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compete globally. The aims of research vary depending on the purpose for which
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introduction of new practices or for producing training tools. As a part of the
teaching learning process it ensures the highest kind of learning. So we are proud

to bring forth our next issue of 1n-Quest to share this learning of our students.
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ABSTRACT

Social media influencers are influencers in which they build people's reputation for their
knowledge who are good in a specific topic. They make regular posts about the topic on
preferred social media channels and generate a large following of enthusiastic, engaged
people who pay close attention to their views. A celebrity is someone who is famous, especially
in areas of entertainment. Celebrities generally gain the following amount because people
admire their talent and enjoy their music or movies. Influencers and celebrities have some
difference in which influencers gain a following through their expertise on a particular subject
and ability to engage with their audience celebrities find different by appealing to a very broad
audience, while influencers earn their reputations by targeting a narrower demographic
influencer. Social media influencers have a great impact on many people, especially
youngsters. Even film celebrities are collaborating with influencers to promote their films.
People trust social media influencers more than traditional celebrities because they are more
relatable having the image of a person next door.

Here the researchers have collected the data from secondary as well as primary sources.
Representative sample of 100 respondents was taken from among which 50 respondents were
male and 50 were female. Sample has been selected with the help of convenience and snowball
method of sampling. Hypothesis testing is done through chi-square test. Data of the present
study has been analyzed using descriptive frequency analysis.

KEYWORDS: Social media, Influencers, Celebrities, Youngsters

INTRODUCTION
Social media is a collective term for websites and applications that focus on communication,

community-based input, interaction, content-sharing and collaboration. People use social
media to stay in touch and interact with friends, family, and various communities. Social media
is used to market products, promote brands, connect to customers and foster new business. As

a communication platform, social media promotes customer feedback and makes it easy for
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customers to share their experiences with a company. Businesses can respond quickly to
positive and negative feedback, address customer problems and maintain or rebuild customer
confidence. An influencer is a person who is regarded as an expert within their particular field
that also has a steady following. People trust their opinions, and thus their endorsements carry
a considerable amount of weight. There is a growing interest in experts who have a large social
influence and presence via social media. Celebrity is a condition of fame and broad public
recognition of a person or group as a result of the attention given to them by mass media. Some
influencers fake perfect bodies and perfect lives. Some youngsters compare them with those
influencers and are feeling insecure. This results in low self — esteem, mental health issues,
cosmetic surgeries and materialism. This influences identity formation too. Youngsters are
listening to different world views and perspectives from social media influencers. Some social
media influencers genuinely review the products they use. Through watching their reviews,
people are saving money and are avoiding bad purchases. There are so many influencers on
social media who promote positive things such as body positivity, financial awareness, ethical
values etc. With great power comes great responsibility. So, social media influencers should
be socially responsible. They should avoid doing things that have the possibility of influencing
people negatively. An individual may attain a celebrity status from having great wealth, their
participation in sports or the entertainment industry, their position as a political figure, or even
from their connection to another celebrity. 'Celebrity’ usually implies a favorable public image,
as opposed to the neutrals ‘famous' or 'notable’, or the negatives 'infamous’. Youngsters should
be aware of the influence social media influencers have on them and need to make conscious
decisions. They should choose to follow genuine influencers who are ethical and socially
responsible. Parents and teachers also have the responsibility to make their children aware of
the positive and negative impact of social media celebrities on their daily lives. Regulations
should be there on influencer marketing on negative impact and to prevent the misuse of fame.
As youngsters are spending more time on social media than people of other age groups, social
media influencers have more impact on youngsters than others. Brands are also preferring to
collaborate with social media influencers over traditional celebrities due to the increase in
youngsters, and also because the sponsored content is especially blended into the normal

content of influencers.

OBJECTIVES OF THE STUDY
1. To study the difference between social media influencers and celebrities.

2. To understand the impact of social media influencers and celebrities on youngsters.
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RESEARCH METHODOLOGY
This part of the study defines the entire process of data collection. Primary data collection
includes questionnaire method. Secondary data collection has been done with the help of E-
journals, newspaper articles and internet websites. Present research paper reviews certain
studies conducted in the area of social media influencers and celebrities and its impact on
youngsters.
A structured questionnaire is used to collect data from the youngsters i.e., 16—20 years and 21-
25 years of age group. Convenience and snowball sampling methods are used by the
researchers to select the sample. Primary data collected from the respondents has been
presented in the form of charts and graphs to make it more illustrative. Further, Researchers
have made an attempt to use Chi-square test to represent the data in the study.
DISCUSSION

Chart 1.1

Gender-wise classification of the respondents

FEMALE
50%

B MALE ™ FEMALE

Source: Primary data collection, 2022.

From the above chart 1.1 reserachers observed that there are equal numbers of respondents. 50
per cent of male and 50 per cent of female respondents. Both male and female are observed to
be equally interested in expressing about social media influencers and celebrities. Gender is
one of the important demographics which has a bearing on individual’s media habits and their

perceptions towards the same.
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Chart 1.2

Use of social media

SSC GRADUATE

e MJALE =@ FEMALE

POST GRADUATE

Source: - Primary data collection 2022.

According to chart 1.2 shown above, all the respondents happen to use social media regularly
for all different reasons irrespective of their gender. They are able to learn through and pursue
many different online activities through social media. As we have so many users for social
media, social media influencers are becoming very popular. In the present study, most of the
respondents have educational profile and they are able to expose to media and especially social
media.

Chart 1.3

Social media platform/websites used

FACEBOOK
INSTAGRAM
SNAPCHAT
TWITTER

WHATSAPP

YOU TUBE

15%

m FEMALE MALE

Source: - Primary data collection 2022.

According to the chart 1.3, Youtube is known to 26 per cent of male respondents and 20 per

cent of female respondents. Today, Youtube is explored by youngsters for many different
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reasons like educational videos, recipes, movies, songs and even for many other small or big
routine happenings. WhatsApp is used by 11 per cent of male and 22 per cent of female
respondents. Instagram is by 6 per cent of male and 6 per cent of female respondents. Facebook,
snapchat and twitter seem to be not really popular among the respondents. We can conclude
from the above figure that WhatsApp has always been easily and prominently approach social
media by the people in general and the same has been observed through the study.

Chart1.4

Awareness about social media influencers

Female

Source: Primary data collection 2022.

According to the chart 1.4, a maximum of 47 per cent of male respondents and 46 per cent of
female respondents know about social media influencers whereas only 3 per cent of male and
4 per cent of female respondents said that they do not know about social media influencers.
Responses depict that since all the respondents are from the category of youth, maximum of
them are aware about social media influencers as they view, share and follow them on and off

on a regular basis on different social media.
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Chart 1.5
Following influencers on social media

= yes

= no

Source: Primary data collection 2022.

It is understood from the above chart that 68 per cent of the respondents follow social media
influencers on the different social networking sites whereas remaining 32 per cent disagreed
that they follow them. Social media influencers are a craze these days among the young
population but from the study we can say that there are still a good number of individuals who
are not really influenced through them.

Social media influencers sort of have a target to have more and more followers and their
constant efforts in the same line encourages youngsters to follow them. This leads to these
youngsters spending a lot of their time unnecessarily on following them.

Chart 1.6
Purpose for the use of social media

FEMALE MALE

entertaiment

communication

Source: Primary data collection 2022.
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According to chart 1.6, maximum of 28 per cent of male and 21 per cent of female use social
media for communication. 7 per cent and 8 per cent of male and female respondents
respectively make use of social media for entertainments purpose. 6 per cent of female and 4
per cent of male respondents use social media as a source of information, whereas only 3 per
cent of females accepted that they get to know the news from social media, 6 per cent male
respondents mentioned that it can be used for educational purpose whereas only 3 per cent of
female and 1 per cent of male respondents use it for promoting their skills and promotion. There
is hardly anyone who mentioned that they use social media without any purpose in specific.
Social media is of use for some or the other purpose to all the respondents. If thought of people

can make use of social media for all the genuine reasons which may lead to their growth in

terms of knowledge, information, income etc.
Chart 1.7

Purchases influenced through social media influencers

Source: Primary data collection 2022.

From the above chart 1.7 researcher came to know that there are large number of youngsters
who buy using advanced technology are influenced and attracted because of social media
influencers. Maximum of 63 per cent respondents said that their purchases are influenced
because of the social media influencers whereas remaining 37 per cent mentioned that their
purchases do not get affected because of the social media influencers.

Many times it happens so that out of influence we make purchases of the items which are not
actually needed to us. The way these influencers portray or present the products, it influences

especially youth to make purchases of many different products. Social media influencers are
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popular, youngsters admire them, want to imitate them and act, wear or be like them and follow
what they do. In the present study researchers have strived to describe this context in from the

youngsters’ point of view.

HYPOTHESIS TESTING

Null Hypothesis (Ho): There is no significant association between influence of celebrities or
social media influencers over respondents and their gender.

Alternative Hypothesis (Hi): There is a significant association between influence of
celebrities or social media influencers over respondents and their gender.

To test the above hypothesis researchers have made an attempt to use Chi-square test. Chi-
square is a non- parametric test. The chi-square statistic compares the observed values to the
expected values. This test statistic is used to determine whether the difference between the
observed and expected values is statistically significant. The present hypothesis in the study

has been tested with Chi-square test to evaluate the dependency of one variable on the other.

Variables:
e Gender: Male, Female

e Influence of celebrities, influence of social media influencers.

Calculation of chi-square test:

Observed frequencies

Age group celebrities Social media | Grand total
influencers

16-20 years(a) 30 20 50

21-25 years(b) 37 13 50

Grand Total 67 33 100

Expected frequencies

Age group celebrities Social media | Grand total
influencers

16-20years(a) 335 16.5 50

21-25years(b) 335 16.5 50

Grand total 67 33 100
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P Value: 0.137

Since 0.137 is greater than 0.05, thus we accept the Null Hypothesis.

Therefore, with the help of Chi-square test, we can conclude that there is no significant
association between influence of celebrities or social media influencers over respondents and

their gender.

CONCLUSION

Today social media influencers and celebrities are becoming most popular because of the
revolution in technology among the youth population and they are able to use this technology
for their well-being. It can be concluded from all the respondents that young males are more
into use of social media. It can also be observed that the male and female are equal in numbers.
Researcher shows that it has an equal number of respondents from both the age groups. It has
been depicted that a large number of respondents know about social media whereas a very few
numbers is unaware about it. Young people especially refer to it to a great extent and share and
follow them on and off on a regular basis on different social media. Through chi-square
researcher conclude that there is no significant association between influence of celebrities or

social media influencers over respondents and their gender.

SUGGESTIONS

1. Audiences get influenced by the celebrities the most because of their reputation and
through social media influencers due to their entertaining ability. These characteristics
of celebrities and social media influencers can be used by the marketers to the optimum
in promoting their products sales or for the growth of their companies.

2. Social media is popular because of people's interaction and connection with other
people. They can also help different media brands to create opportunities to share and
recognize followers.

3. Some social media influencers genuinely review the products they use. By watching
their reviews, people are saving money and avoid purchasing things which are not in
use. This is another advantage that marketers can get help from.

4. Since social media influencers have a hold over audience, making use of this control
over the public they should strive to put forth messages which are in the interest of
society and welfare of the people.

5. Social media influencers can be very strategically used by the marketers of the products

for creating brand awareness and brand building.
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ABSRACT

With the rapid improvements in technology and increasing levels of internet penetration across
India, the way that people consume content is changing. The emergence of over-the-top
platforms services has started to change the media space significantly. OTT platforms give you
the freedom to watch the movies and TV series you want at your own convenience. While
majority of the population use television, we can see a shift towards OTT platforms like Netflix,
Amazon Prime and Hotstar. While some of these services may charge a premium cost when
compared with television, they offer various benefits which make them an attractive option.
Content streaming on online platforms have much less breaks and advertisements compared
to television. The platforms themselves are producing their own shows apart from just playing
TV content online and on demand. Researcher has collected data from various sources for the
present study. Total 80 respondents from the age group 18 to 46 & above were selected. Chi-
square test was used to test the hypothesis. Entire data has been analysed using descriptive
frequency analysis.

As the OTT industry grows and households continue streaming content across a growing
number of OTT services, consumer experience is likely to become more relevant and this is
precisely shown as well. There are different opinions of viewers with regard to OTT platforms
or traditional television.

KEYWORDS: OTT platform, Television, Content, Digital media, Preferences

INTRODUCTION

The television industry in India is very diverse and produces thousands of programs in many
Indian languages. More than half of all Indian households own a television. India has over 167
million households with televisions, of which over 161 million have access to cable TV or
satellite TV, including 84 million households which are DTH subscribers. India now has over
850 TV channels covering all the main languages spoken in the nation and whereby 197 million

households’ own television. The typical Indian soap opera is by- far the most common genre
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on Indian television. Fiction shows (which also include thriller dramas and sitcoms) are
extremely popular among Indian audiences, as they reflect real family issues portrayed in a
melodramatic fashion.

Today, as fast as technology is changing, the faster we are also changing our habits. Talking
about television, there would have been a television in the entire locality and everyone used to
sit and watch it at the same time, whereas today it is the age of OTT where every person has a
smart phone in which he can watch any kind of content anytime. The dominance of watching
movies in the cinema hall has always remained. Especially after the lockdown in India, with
the OTT channel gaining such a large number of viewers, people have gained a new kind of
viewing experience, which can be said if it continues after this so there will be a lot of concern
for cinema hall owners.

According to the Global Web Index report, India's streaming market is one of the biggest and
fastest-growing in the world with biggies like Voot, AltBalaji, Zee5 and MX Player. The
country's video market is valued at over $700 million and is expected to grow to $2.4 billion
by 2023, with the OTT industry projected to have the highest growth. The term has been
expanded to include any service or information available on OTT Platforms in recent times.
Traditional media television is being ruled and raised by the OTT Platforms in India Like Hot
star, Amazon Prime, Netflix, Aha, Zoom, Sonyliv, Zee5, etc. Technological advancements that
contributing to the OTT providers to bringing high-quality content to our near screens through
the Internet. OTT's providers not only depend on their repository but invest a lot of money in
producing their content. Many factors, such as new technologies, a drop in data charges,
improved Internet speeds both at home and on the Internet. Mobiles, tablets, laptops, and Smart
TVs are now to be made for entertainment and made it easy for the consumption of content
provided by the OTT providers.

OBJECTIVES OF THE STUDY

1. To study the most preferred choice among the viewers — OTT platforms or traditional
television.

2. To evaluate and find out the various factors which influence viewers in selecting OTT

platforms or traditional television.

12
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RESEARCH METHODOLOGY

The present research strives to have a comparative study on OTT platforms and traditional
television. The researchers have attempted to collect secondary data through E-research papers,
internet sites, dissertations and books. Researchers have collected the primary data through
google questionnaire. The sampling method used for the study is snowball sampling and
convenience sampling. The data collected has been analysed with the help of descriptive
frequency analysis. Further the data collected has been presented in the form of charts to make
it more explanatory. Chi-square test has been used to test hypothesis of the study.

LITERATURE REVIEW

Jain kaneenika (2021) has explained that the rise of OTT platforms: changing consumer
preference, like the internet, has enormously changed the functioning of most of the industries.
Entertainment industry has faced drastic changes in the operations due to the rising usage of
the internet among its target audience. The consumers are now well informed and acquainted
with new technology and the emerging trends in the entertainment sector. This scenario is
highly responsible for the growth of the OTT platforms all around the world. Even the target
audience in India is much familiar with the movies, shows, music and other genres offered by
different OTT platforms. Netflix, Amazon Prime, Disney+ Hotstar, Zee5 etc. are becoming
very popular video streaming platforms for the salaried and youth market in India. The
expansion of the OTT industry has turned out to be profitable to the entertainment sector.

Dana Feldman (2020) explains that as cord-cutters grow in number, cancelling their traditional
cable and satellite services, the outlook for traditional TV is going from bad to worse, according
to an extremely daunting article about the future of TV in The Wallstreet Journal. Talk of cord
cutting versus traditional pay-TV is not a new topic of conversation; there are loyalists to both
sides. Analysts recently released numbers attributed to a mass exodus with cord-cutting
jumping more than 30% this year. There are, however, cord-loyalists to contend with. These
people are refusing to part ways with their traditional TV services. Of those with a pay-TV
service, 97% have no plans to cut the cord. There does seem to be a generational divide. Since
millennials are the ones setting up new households and they have a proclivity to streaming sites
like Netflix, Amazon and Hulu, it isn't surprising that younger households are deciding to cut
the cord with their traditional pay-TV services and are instead opting to rely on the internet for

their entertainment needs.

13
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Ripal Madhani and Dr. Vidya Nakhate (2018) the great digital revolution has brought so many
changes in all aspects of our lives including the way we buy products, the way businesses are
done, the way products are marketed, the way we search for the information etc. Traditional
television channels are going through major disruptions. Television industry has witnessed
many changes all these years such as VCRs (Video Recorders) in the 1970s to DVRs (Digital
Video Recorders) to DTH in the Early 2000s. Over The Top facilities are defined in various
ways by various people, the most elementary denotation of OTT is ‘All types of services- for
the users over internet directly without any contribution of mediators like in case of old-style
or traditional modes.” OTT video platforms are considerably becoming part of viewers’

entertainment time and they are giving tough competition to traditional modes.

DISSCUSION
Chart 1.1

Age-wise Classification of the Respondents

30%

25%

20%

15%

10%

5%

0%

18 - 25 years 26 - 35 years 36 - 45 years 46 & above

Source: Compiled from primary data collection, 2022.

From the above Chart 1.1, it can be observed that the research study has an equal number of
respondents from all the age groups. It includes 25 per cent of the respondents from each age
group of 18 — 25 years, 26-35 years, 36-45 years and 46 and above.

14
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Chart 1.2

Preference of Watching Content

54.00%
52.00%
50.00%
48.00%
46.00%
44.00%

42.00%

Over-the-Top (OTT) Traditional television

Source: Compiled from primary data collection, 2022.

From the above Chart 1.2, 53.80 per cent of the respondents watch the over-the-top platforms.
The pandemic saw the global population confined to their homes. For a consumer, OTT brings
in many perks, right from the choice of content, multi-screen play, any time anywhere content
and a lot of personalization. However, 46.30 per cent of the respondents prefer to watch
traditional television for their entertainment purpose.
The telecom explosion in India has percolated to every corner of the country, resulting in easy
access to data, with OTT media services changing how people watch television.

Chart 1.3

Traditional Cable Connection V/S OTT Platforms

No, 45%

Maybe, 31.30%

50.00%
45.00%

40.00%
35.00%
30.00%
25.00%

20.00%
15.00%

10.00%
5.00%

Yes No Maybe

Yes HNo ®Maybe

Source: Compiled from primary data collection, 2022.
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From the above Chart 1.3, 45 per cent of the respondents do not find OTT platforms
expensive, because, with cheaper internet and less expensive mobile data plans, more
people are taking to watch video content online through mobile phones and tablets 31.30
per cent of the respondents feel that the price points at which multiple OTT platforms are
operating are expensive as compared to monthly cable/DTH charges that users pay.
However, 23.80 per cent of the respondents feel that the OTT platforms comparatively cost
higher than the traditional television.
Chart1.4

Number of Streaming Services

45.00%
20.00% 38.80%
. (]
35.00%
0.00% R £ 27.50%
o Tl . H jlto2
25.00% g 22.50%
Sa H4to6
20.00% el . 6to 9 & More
15.00% ) H None
11.30%
10.00%
5.00%
1to2 4to6 6 to 9 & More None

Source: Compiled from primary data collection, 2022.

According to the chart 1.4, the subscription of an OTT application is another important factor
as subscription is proportional to viewers of any OTT application. 38.80 per cent respondents
are satisfied with 1 to 2 OTT platforms subscription whereas 27.50 per cent respondents
have subscribed to 4 to 6 platforms and remaining 11.30 per cent respondents subscribed to
more than 9 platforms, they spent most of their time on watching OTT platforms. Which
clearly states that the respondents want to see a variety of content. However, 22.50 per cent

of the respondents do not watch the content on OTT platforms.
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Chart 1.5

Reasons to Prefer Traditional Television
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Source: Compiled from primary data collection, 2022.

From the above chart 1.5, 57.50 per cent of the respondents prefer watching traditional

television because it is easier to use, especially for the elderly people. 45 per cent of the

respondents watch television because there are more than 826 channels available on Indian

television. 45 per cent of the respondents watch because of diverse culture and Regional

Language programs. However, 40 per cent of the respondents watch because of interesting TV

programs or reality shows such as Bigg Boss, Dance India Dance, India’s Got Talent, etc.
Chart 1.6

Reasons to Prefer Over-The-Top Platforms

Use in multiple devices (R - ::.:0%

Choice of content ! 51.20%
Any time access _ 56.30%
NO advertisements ! 47.50%
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NO advertisements W Any time access Choice of content W Use in multiple devices

Source: Compiled from primary data collection, 2022.
From the above chart 1.6, 56.30 per cent of the respondents use OTT platforms because of the
convenience and anytime access to watch favourite entertainment channels anywhere. 51.20

per cent of the respondents watch a choice of content which provides diverse content across
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the world. 47.50 of the respondents watch content on OTT platforms such as Netflix, Amazon
Prime Video, Hotstar etc. as they do not showcase advertisements which is one of the
advantages of watching OTT rather than television where advertisements go on for more than
3-5 minutes. However, 38.80 per cent of the respondents, prefer OTT platforms because it can
be used on multiple devices.
Chart 1.7
Reasons for Not Watching Over-The-Top Platforms

You need to
subscribe to various
platforms
21%

It is addictive
25%

The content
available exposes
you to language,
drug, & sex abuse
19%

It consumes lot of
your time
35%

Source: Compiled from primary data collection, 2022.
From the above chart 1.7, 35 per cent respondents think that watching content on OTT platform,

consumes a lot of their time as OTT platforms are generally binge watched. 25 per cent of the
respondents do not watch OTT platforms because it is addictive. 21 per cent of respondents
feel they need to subscribe to these platforms to avail their services or they feel that television
channels are cheaper and more convenient to watch. However, 19 per cent respondents are also

against the content on OTT platforms as it contains foul language, drugs and sex abuse.
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Chart 1.8

Reasons for Not Watching Traditional Television

Less variety of programs 31.30%
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Source: Compiled from primary data collection, 2022

From the above chart 1.8, 73.80 per cent of the respondents do not watch television because of
the long advertisements. 40 per cent of the respondents do not prefer watching TV shows
because of the old content quality and the same “saas bahu” soaps that keeps the mindset from
changing according to the new generation. Viewers expect the contents to be more realistic.
31.30 per cent of the respondent’s state there are less variety of programs available on the
television. 25 per cent of the respondents prefer OTT platforms over television because TV
cables have time constraints whereas OTT platforms provide content anytime anywhere

viewing option.

HYPOTHESIS TESTING

Null Hypothesis (Ho): The viewers’ opinion on selection of OTT platforms or traditional
television is not independent of their age.

Alternate Hypothesis (H1): The viewers’ opinion on selection of OTT platforms or traditional
television is independent of their age.

Variables:

Age of the respondents: 18-25 years, 26-35 years, 36-45 years and 46 years and above

Selection of OTT platforms over traditional television: Yes and No
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Calculation of Chi-Square test:

Observed frequencies

Age Group of The | Select OTT Platforms | Do Not Select OTT Grand Total
Respondents Over Traditional Platforms Over
Television Traditional
Television
18-25 years 15 5 20
26-35 years 14 6 20
36-45 years 7 13 20
46 & above 9 11 20
Grand Total 45 35 80
Expected frequencies
Select OTT Do not Select OTT
Age Group of the Platforms Over Platforms Over Grand
Respondents Traditional Traditional Television Total
Television
18-25 years 11.25 8.75 20
26-35 years 11.25 8.75 20
36-45 years 11.25 8.75 20
46 & above 11.25 8.75 20
Grand Total 45 35 80

P Value: 0.028091566

Since 0.028091566 is less than 0.05, thus we reject Null Hypothesis. Therefore, with the help
of Chi-Square test, we can conclude that the viewers’ opinion on selection of OTT platforms

or traditional television is independent of their age.
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CONCLUSION

Respondents’ perspective towards modes of platforms is completely different. Some of
them prefer both the modes of channels whereas most of them prefer OTT platforms over
Traditional Television. Nowadays, watching a movie or a TV program with relatives is
uncommon and everyone has their own preferences. As a result, people like to watch
movies, shows on their phones or computers. OTT platforms video streaming service will
continue to spread its wings and is going to have a huge impact on our traditional mediums
like television and Cinema Hall. OTT platforms offer to stream across more platforms than
TV currently provides and totally aces that “everywhere” demand. The improvement in
technology and internet connectivity has provided the viewers with the option of accessing
digital media on the go. As per the Chi-Square test, we came to know that selection of OTT
platforms over traditional television is independent of their age. There are many factors

which influence them to select OTT platforms like No advertisement, any time access etc.

SUGGESTIONS

» OTT platforms should diversify so that it could be enjoyed by all age groups.

» OTT platform should provide a cut-off time option, where in viewers should get
an option to set cut-off time for themselves. This will act as a reminder that they
have beenbinge watching on the platforms for a very long time.

» Television needs to reduce the time of advertisements, as this is one of the
factors whypeople shift to OTT platforms.

» Television needs to diversify and come up with new varieties of concepts and

programmes that will appeal to all the age groups.
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ABSTRACT

We use technology for almost everything and have come to rely on it heavily. It has taken the
place of alarm clocks, music players, computers, televisions, and even face-to-face
communication. It has changed the way we communicate with each other, making it less
personal than ever before. These days, it seems as though we communicate more with our
hands than our mouth. Not through gestures or signals, but through the messages we type
out and send through various forms of communication technology. The quality of our
communication as a society has declined greatly due to technology. As often as we use
technology, there is no doubt that it has an astounding impact on society. This new technology
has completely changed the way we communicate. We have become so wrapped up with new
technology that we have pretty much forgot how to engage and interact with each other face-
to-face. This is a growing fact in the world today that we simply can't ignore. Off course
using social media is a great way to keep in touch with friends and family. Researcher has
collected data from various sources for the present study. Total 90 respondents from the age
group 18 to 30 years were selected. Chi-square test was used to test the hypothesis. Entire data
has been analysed using descriptive frequency analysis.

The purpose of this study is to understand the impact of technology on face-to-face
communication. This study has shown that nowadays people are directly connected to others
by the means of electronic gadgets and less connected directly or face-to-face communication.

KEYWORDS - Communication, Technology, Electronic gadgets, Family, Friends

INTRODUCTION
The Introduction to the technology appeared to have changed the process of communication

from interpersonal to computer mediated communication. Technology has become an integral
part of the way that people communicate with one another and has increasingly taken the place

of face-to-face communication. Technology has influenced the world in many positive ways.
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Technology is affecting communication in a negative way when it comes to sociability and
face-to-face communication. Today students spend most of their time on the internet, chatting,
interacting and establishing cordial and strong relationships with people sometimes thousands
of km away. But, because of that, our society has been known to have less communication
between people. Others will say that because of our advanced technology, we have more
communication methods now more than ever before. It’s both a problem and advantage to our
society. Its verbal communication that people are really meaning in this context. It’s more
convenient to send an email or a text message than to just walk up to someone and shake their

hands, and introduce yourself.

The development of technology has improved our lifestyle. Technology has adversely affected
the world of communication. It has made its impact felt on each and every aspect of life. These
days, it seems as though we communicate more with our hands than our mouth. Not through
gestures or signals, but through the messages we type out and send through various forms of
communication technology. Technology has made students more excited to learn. It trains
students to learn new technology skills. As parents are new to this technology the generation
gap is increasing between parents and children. Technology has changed the whole world of
communication. Now, people are more bothered about their online life than their real social
life.

OBJECTIVES OF THE STUDY
1. To evaluate the impact of technology specifically on face-to-face communication.

2. To find factors or reasons leading to reducing face-to-face communication.

RESEARCH METHODOLOGY

The present research study presents that technology has impact on face-to-face communication.
The researchers have collected secondary data through E-journal, E-research paper and Internet
sites. In the present study, primary data has been collected through questionnaire method. A
structured questionnaire was used to collect data from the respondents between the age group
of 18-21 years and 22-25 years and 26-30 years. The sampling method used for the study was
snowball sampling and convenience sampling. The data collected has been analyzed with the
help of descriptive frequency analysis. For the present study researchers attempted to use chi-
square test for testing the hypothesis. Further the data collected has been presented in the form
of charts to make the data more explanatory.
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LITERATURE REVIEW

1Subramanyama Kaveri and Krauth Robert have written that in recent years, electronic games,
home computers and the internet have assumed an important place in our lives. This paper
presents a review of the research on the impact of home computer use on the development of
children and adolescents. Time use data are presented along with a discussion of factors such
as age, gender, and ethnicity, which impact the time spent on computers as well as the activities
engaged in. Research on the impact of computer use on cognitive skill and academic
development, social development and relationships, and perceptions of reality and violent
behavior is reviewed.

2Yadav Jagadeesh said that using technological gadgets, today, is so much a part of our daily
life. Besides its useful purposes every gadget has its own positive and negative effects on
overexposure to the device and gadgets. From the point of view of students, technological
gadgets help them to improve manual dexterity, and make them aware of computers. Apart
from being an educational and learning medium, technological gadgets in some people’s
opinion are a good source for relieving stress and providing fun and entertainment to them. By
mastering certain games, the confidence level in students gets raised. The negative impacts of
technology on students can cause many health issues. Due to the increasing use of gadgets,
students suffer from various health problems, like back pain, weak eyesight. Additionally, due
to less physical activity, they even tend to become fat and obese.

3Vertino, K. has explained that Use of effective interpersonal communication strategies by
nurses in both personal and professional settings, may reduce stress, promote wellness, and
therefore, improve overall quality of life. This article briefly explores the concept of
interpersonal communication as it relates to Maslow’s hierarchy of human needs; describes
personal variables and the interaction of internal and external variables that can impact
communication; and discusses possible causes and consequences of ineffective
communication. Drawing on both the literature and experiences as a long-time provider of care
in the mental health field, the author offers multiple practical strategies, with specific examples
of possible responses for effective communication. Recommendations in this article are
intended for nurses to consider as they seek healthy communication strategies that may be

useful in both their personal and professional lives.

! Subrahmanyama Kaveri and Krauth Robert, November, 2001, Applied Development Psychology, USA.
2 Yadav Jagadeesh, 15 February 2017, Active Moms Network.

3 Vertino, K., 30 September, 2014, "Effective Interpersonal Communication: A Practical Guide to Improve
Your Life", Vol. 19, No. 3.
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DISCUSSION
Chart 1.1
Age-Wise Classification of the Respondents
4 j )
26-30 years T 33.33%
22-25 years T 33.33%
18-21 years + 33.33%
\_ 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% )

Source: Compiled from primary data collection, 2022.

From the above chart 1.1, it can be observed that the research has an equal number of
respondents from all the age groups. It includes 30 respondents from the age group of 18 - 21
years, 30 respondents from the age group 22 - 25 years and 30 respondents from the age group
of 26 - 30 years.

Chart 1.2
Time Spent on Various Activities
(. ) )
100.00% 88.90%
90.00%
80.00%
70.00% Spending time with family and
60.00% friends
°0.00% m Spending time on social media
40.00%
30.00% _
20.00% . B Playing games
10.00% P 3.30%
0.00% - ]
Spending time with  Spending time on Playing games
family and friends social media
\_ J

Source: Compiled from primary data collection, 2022.

From the above chart 1.2, we can see that 88.90 per cent of the respondents choose to spend
time with family and friends, while 7.80 per cent of the respondents choose to spend time on

social media and only 3.30 per cent of the respondents choose to spend time playing games.
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Social media is important part of individuals’ life and it is growing day by day but still people

choose family and friends to communicate over it.

Chart 1.3
Survival is Difficult without Technology
(" )
2.20% Agree
m Strongly agree
Disagree
52.20% m Strongly disagree

M Neutral

\_ J

Source: Compiled from primary data collection, 2022.

From the above chart 1.3, researchers observed that 52.20 per cent of the respondents found
survival without technology difficult as they thought 21% century and technology are almost
synonymous. 17.80 per cent of the respondents were neutral when asked the above question,
15.60 per cent of the respondents strongly agree that survival without technology is difficult,
12.20 per cent of the respondents disagree and 2.20 per cent of the respondents strongly
disagree. Here respondents are agreed with the statement i.e., survival is difficult without
technology as it is observed these days that there is an increase in online shopping, a lot of
work is done with the help of computers etc. Today technology is tremendously helpful to us
in a number of ways. In covid times we have taken many benefits from social media. Without

technology we cannot talk with family and friends easily.
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Chart 1.4

Reasons for Spending Less Time on Face-to-Face Communication

M Busy with studies online

16.70%
Busy with work online
14.40%
Enjoy spending time on social
media
41.10% It's more entertaining and

comfortable to chat online than
face-to-face

\_ J
Source: Compiled from primary data collection, 2022.

From the above chart 1.4, it can be depicted that 41.10 per cent of the respondents spend less

time on face-to-face communication as they are busy with work online, 27.80 per cent of the
respondents spend less time on face-to-face communication because they are busy with studies
online, 16.70 per cent of the respondents spend less time on face-to-face communication
because they find social media more entertaining and they feel at ease to chat online and 14.40
per cent of the respondents spend less time on face-to-face communication because they choose
to spend time on social media.

Chart 1.5

Reasons for Using Technology Over Face-to-Face Communication

20%

M Interaction over technology is
more interesting

® Communication can happen at
10% any time

| | |
\_

Source: Compiled from primary data collection, 2022.

It is quick
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Chart 1.5 shows that 54.40 per cent of the respondents expressed the reason behind using
technology over face-to-face communication is that they can communicate at any time, 20 per
cent of the respondents said it is quick, 15.60 per cent of the respondents said that interaction
over technology is more interesting, 10 per cent of the respondents mentioned it is more
entertaining. People can watch any online series easily. Through mobiles, computers, laptops

they can talk with family and friends anytime and from anywhere.

Chart 1.6
Negative Impact of Technology
4 )
It has affect on behavior 26.70%
It has affect on studies 32.20% M It has affect on eyes
It has affect on sleep
It has affect on studies
It has affect on sleep 56.70%

It has affect on behavior

\_ 0.00% 20.00% 40.00% 60.00% 80.00% Y,

Source: Compiled from primary data collection, 2022.

Chart 1.6, talks about the impact of using gadgets for a longer time on various aspects of life.
we can see that 75.60 per cent respondents agree that gadgets have negative impact on their
eyes, 56.70 per cent of respondents felt that using of gadgets before bed affects their sleep,
while 32.20 per cent respondents mentioned that use of gadgets for longer time diverted them
from studies and thus it had adverse impact on their results. 26.70 per cent respondents felt
agitated after using gadgets for a longer time, resulting in mood swings and bad behaviour.
Nowadays technology has a negative impact specifically on youth who happened to be frequent
users of the social media and electronic gadgets. Day by day technology is becoming part and
parcel of every young adult; be it for taking benefits or for getting nostalgic to any level, even

at time leading to crime.

HYPOTHESIS TESTING
Null Hypothesis (Ho): Decrease in face-to-face communication has no significant association

with the age group of the respondents.
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Alternate Hypothesis (Hi): Decrease in face-to-face communication has a significant
association with the age group of the respondents.

Variables:

Age of the respondents: 18-21 years, 22-25 years and 26-30 years

Decrease in face-to-face communication due to technology: Yes and No

Calculation of Chi-Square test:

Observed frequencies

Age Group of | There is Decrease in Face- | There is No Decrease in Face- | Grand
the to-Face Communication | to-Face Communication Due | Total
Respondents Due to Technology to Technology
18-21 years 25 5 30
22-25 years 23 7 30
26-30 years 28 2 30
Grand Total 76 14 90

Expected frequencies

Age Group of | There is Decrease in Face- | There is No Decrease in Face- | Grand
the to-Face Communication | to-Face Communication Due | Total
Respondents Due to Technology to Technology
18-21 years 25.33 4.67 30
22-35 years 25.33 4.67 30
26-30 years 25.33 4.67 30
Grand Total 76 14 90

P Value: 0.200459538
Since 0.200459538 is greater than 0.05, thus we accept Null Hypothesis.
Therefore, with the help of Chi-square test, we can conclude that decrease in face-to-face

communication has no significant association with the age group of the respondents.
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CONCLUSION

Researchers observed that technology and social media is very popular but still maximum
respondents choose to spend time with family and friends. Some even said that it is difficult to
survive without technology. People spend less time on face-to-face communication because
they are busy with other work like online office work, online studies and some people spend
time on social media. As per research study respondents feel communication through
technology is easy, quick, interesting and entertaining. From the study conducted, we can say
that, the respondents using the technology gadgets for a long period of time have a negative
impact on their health, eyes are impacted due to long hours of exposure to the screen. As per
the Chi-Square test, age group is not decreasing face-to-face communication may be other
factors that affect exposure to technology, peer habits, inter-personal relationship with family

and friends etc.

SUGGESTIONS

1. Declining face-to-face communication has created distance between loved once and thus no
bond has remained with loved ones. So, we must meet our friends and relatives often instead
of just texting and calling them. This will reignite the bond between family and friends.

2. In the Indian culture we greet our elders with ‘Namaste’ as a sign of respect, this culture is
vanishing due to the use of technology. Millennials treat all in the same fashion, only when
they will spend time with elders and in community, will they learn the values of Indian
culture.

3. We cannot judge feelings of person from a text message or by just hearing their voice over
call and we cannot give sympathy the way the person actually needs, this leads to loneliness
and suicidal tendencies of people in society (especially younger group). Hence, we must
meet a person and give sympathy in personal to share his feelings.

4. Now a day’s many family functions, festivals are celebrated online by just sitting at home
and attending it on video call rather than actually visiting to each other's place. this has
decreased social gathering of people. We must go for the social gatherings together and
celebrate functions for mutual bonding in relations.

5. Students should restrict the usage of technology, and spend time playing on the ground with

friends. This will improve their health and also teach them social values.
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ABSTRACT:

Depression is a mood disorder that can cause someone to feel sad, irritable or hopeless. It may
affect your sleep, appetite or relationships with others. Depression can also cause you to lose
interest in hobbies or activities you once enjoyed. In severe cases, depression can lead to

thoughts of suicide.

Young people have to make decisions about important concrete directions in life. They must
also address new challenges with regard to building their own identity, developing self-esteem,
acquiring increasing independence and responsibility, building new intimate relationships, etc.
In the meantime they are subject to on-going, changing psychological and physical processes
themselves. And besides that they are often confronted with high expectations, sometimes too
high, from significant relatives and peers. Such situations inevitably provoke a certain degree
of helplessness, insecurity, stress and a sense of losing control. Although the majority of people
who have depression do not die by suicide, having major depression does increase suicide
risk compared to people without depression. The risk of death by suicide may, in part, be

related to the severity of the depression.

In this we study the impact of depression on suicides among youth. Various other reasons
behind suicide attempts among youth are evaluated through this study. This paper highlights
solutions to identify depression and find the solutions to minimize the suicide attempts. The

motive of the study is to make people aware about depression & mental health issues.

During the study we came to know that depression is commonly observed now a day, and
depression is the prime reason for suicide attempts. However it can be concluded that

depression is a treatable mental disorder.

KEYWORDS: Stress, Depression, Suicides
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INTRODUCTION

At some point, most of us have, or will experience sadness. However, sadness is usually short-
lived. When a person suffers from depression, it can affect work, school, eating, and the ability
to enjoy life over an extended period. It is imperative to make the distinction between sadness

and clinical depression; when depression is recognized, needed treatment can be obtained.

Depression can affect one's ability to do the simplest things, such as waking up in the morning,
brushing your teeth, going to school or work, and eating a meal. Depressed feelings make it
hard to function normally, focus, and participate in once-enjoyable activities. Depressed

feelings result in little to no motivation or energy, making it hard to get through each day.

Symptoms of depression range from feeling sad, empty, hopeless, angry, cranky, or frustrated;
to weight loss or gain; to thinking about dying and/or having suicidal thoughts. In addition to
recognizing symptoms of depression, it is important to acknowledge that each person
experiences depression in his own way. Even though someone may not have all the classic

symptoms of depression, he or she may still be clinically depressed.

In the past, people believed children could not suffer from depression. When teens showed
signs of depression, it could be mistaken for the moodiness of puberty. Research today reveals
that teens may be clinically depressed. Each year, approximately 800,000 people die by suicide
worldwide (WHO, 2017). Whereas suicide is a leading cause of death across all age groups,
suicidal thoughts and behaviors among youth warrant particular concern for several reasons.
First, the sharpest increase in the number of suicide deaths throughout the life span occurs
between early adolescence and young adulthood (Nock, Borges, Bromet, Alonso et al., 2008;
WHO, 2017). Second, suicide ranks higher as a cause of death during youth compared with
other age groups. It is the second leading cause of death during childhood and adolescence,
whereas it is the tenth leading cause of death among all age groups (CDC, 2017). Third, many
people who have ever considered or attempted suicide in their life first did so during their
youth, as the lifetime age of onset for suicidal ideation and suicide attempt typically occurs
before the mid-20s (Kessler, Borges, & Walters, 1999).

Suicides among young people continue to be a serious problem. Suicide is the second leading

cause of death for children, adolescents, and young adults age 15-to-24-year-olds.

The majority of children and adolescents who attempt suicide have a significant mental health
disorder, usually depression. Among younger children, suicide attempts are often impulsive.

They may be associated with feelings of sadness, confusion, anger, or problems with attention

34


https://acamh.onlinelibrary.wiley.com/doi/full/10.1111/jcpp.12831#jcpp12831-bib-0226
https://acamh.onlinelibrary.wiley.com/doi/full/10.1111/jcpp.12831#jcpp12831-bib-0166
https://acamh.onlinelibrary.wiley.com/doi/full/10.1111/jcpp.12831#jcpp12831-bib-0226
https://acamh.onlinelibrary.wiley.com/doi/full/10.1111/jcpp.12831#jcpp12831-bib-0034
https://acamh.onlinelibrary.wiley.com/doi/full/10.1111/jcpp.12831#jcpp12831-bib-0109

In-Quest: Students’ Research Compendium 2022

and hyperactivity. Among teenagers, suicide attempts may be associated with feelings of stress,
self-doubt, pressure to succeed, financial uncertainty, disappointment, and loss. For some teens,
suicide may appear to be a solution to their problems. Many depressed adolescents are not
properly diagnosed. Some mistakenly look at depressed teens as being difficult or blame the
teen for feeling the way they do. Alternatively, depressed teens may appear mentally healthy,
forcing a smile so others will not worry. However, eventually the signs of depression will
become evident. It can be difficult to tell whether adolescents with behavior changes are going
through a temporary phase or are suffering from depression

Sadly, it is common for someone suffering with depression to go unnoticed. Teen depression
continues to be a quiet crisis in schools. To intervene, we need raised awareness of the problem,
trained school personnel, and structures for delivering mental health services in schools.
Schools with health centers and readily available mental health services for students report

decreased teen depression and suicide ideation and improved mental health outcomes.

Depression and suicidal feelings are treatable mental disorders. The child or adolescent needs
to have his or her illness recognized and diagnosed, and appropriately treated with a
comprehensive treatment plan. Depressed teens need to be assessed for how they respond to
life, especially stressful situations. Negative thinking patterns and behaviors can be replaced
with effective coping strategies, such as good problem solving, helping with motivation to
change, building self-esteem, resolving relationship problems, and learning stress management
techniques. If chronic pain is a variable, management of pain is important. For a difference to
occur, people need to acknowledge the severity of teen depression and the significant risk of
suicide. Teens need our attention to make them feel valued, accepted, and secure in the

knowledge that people are there to help them.

OBJECTIVES OF THE STUDY
1. To study the impact of depression on suicides among youth.
2. To evaluate various other reasons behind suicide attempts by youth.
3. To suggest solutions for the suicide attempts and how it can be effectively used by the
family and people around the youth
4. To spread awareness about existence of depression, so as to reduce the suicide attempts

among youth.
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RESEARCH METHODOLOGY

Secondary data collection has been done with the help of Journals, Books and internet sites.
Present research paper reviews certain studies conducted in the area of depression and suicide
attempts among youth.

In the present study, primary data has been collected through questionnaire method. A
structured questionnaire is used to collect data from the age group of 15-20 years and 21-25
years. Convenience and snowball sampling methods are carried out by the researcher.
Researcher has used descriptive frequency analysis to analyse the collected data. The primary
data collected from the respondents is presented in the form of charts and graphs to make it

more illustrative.

Most teens who have depression think about suicide, and between 15per cent and 30per cent
of teens with serious depression who think about suicide go on to make a suicide attempt.

DISCUSSION
Chart 1.1
Respondent’s Overview on Symptoms of Depression
58%
49%
I 39%
34% ‘
28%
Feeling Loss of You feel Losing or You face
always tired interest in anxious and gaining concentration
daily worried weight problems
activities

Source: Compiled from primary data collection, 2022.

From the above graph 1.1 we can observe various symptoms that respondents feel he or she is suffering

with, these are the symptoms of depression. Respondents were allowed to select more than one symptom.
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58 per cent respondents experienced tiredness all the time, 34 per cent respondents said they
lost interest in daily activities, 28 per cent respondents feel anxious and worried, 49 per cent
respondents feel that they are losing or gaining weight and 39 per cent respondents face
concentration problems.

Chart 1.2
Respondent’s Overview on Reasons of Depression
<
50 _—
45
40 _—
35 <
30 0
25 % K
20 % %
15
10
0
Due to Due to Due to Due to feeling
comparison relationship workload or  of being alone
with others ~ problems with  study pressure and not being
friends or able to make
family friends

Source: Compiled from primary data collection, 2022.

There are various reasons why a person suffers from depression. Researcher has identified
various reasons that trigger depression. The above graph 1.2 talks about the reasons that the
respondents can relate with. Respondents were allowed to select more than one reason. 41 per cent of
the respondents feel depression occurs due to comparison with others, 54 per cent respondents
feel depression occur due to relationship problems with friends or family, 61 per cent
respondents feel depression occurs due to over working or study pressure and 39 per cent
respondents feel depression occurs due to feeling of being alone and not being able to make
friends.
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Chart 1.3
Respondent’s Overview on Existence of Depression

M Yes
M No

Source: Compiled from primary data collection, 2022.

From the above chart 1.3 it can be depicted that the 39 per cent of the respondents feel that someone
around them shows symptoms of depression and feels depressed, while 61 per cent of the respondents feel
that they have not come across anyone who is depressed. The kind of competitive environment we have
around, it is obvious that the young minds of today will feel pressurized and will be observed depressed.

Chart 1.4

Respondent’s Overview on Treatment of Depression

No
11%

Source: Compiled from primary data collection, 2022.

From the above graph 1.4 it can be observed that 11 per cent of the respondents feel that depression
cannot be diagnosed however, 89 per cent of the respondents feel that depression can be diagnosed and
treated. It is a known fact that, depression cannot be completed taken off within a short period but yes can
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be controlled and eliminated gradually. With the advancements in the Human psychology, there are

treatments found for all the psychological illnesses and disorders.

Chart 15

Respondent’s Overview on Suicide Prevention

@ Yes

89per cent
ENo

Source: Compiled from primary data collection, 2022.

From the above graph 1.5 it can be observed that the 89 per cent of the respondents feel that suicide
due to depression can be prevented, while 11 per cent of the respondents feel that suicides due to depression
cannot be prevented. A young child with depression needs help and support from not only the doctors but
also various closely connected people who can help him/her come over it and lead a normal life. Off course,

one can prevent suicides with help from psychologists and other mental specialists.

SUGGESTIONS

1. Ways to handle stress and improving self-esteem should be shared on social media so that it
reached maximum number of people.

2. For preventing depression one should take good care, get enough sleep, eat well, and exercise
regularly.

3. It is the relationship problems with the family and friends that is one of the reasons for
depression. But at the same time family and friends are the ones who can be helpful to get out
of the depression. So, one should reach out to family and friends when times get hard.

4. There is no point in wasting time, if a person is not feeling right he or she should get help if

they think they’re depressed. It can get worse by the passing time.
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5. One should stick to treatment plan. If on medicine, should take it as prescribed, whether
feeling good or not. Don’t skip therapy sessions. Let the doctor know what is and isn’t working
for you.

6. Meditation and yoga should be made compulsory part of curriculum in schools and colleges.
7. One should spend time with family and friends. Can think about joining a support group. Do
things that keep you connected to others.

8. If there is someone who is suffering with depression or prone to suicide, the best solution is
to talk to them, let them feel heard, and make them know that they are not alone.

9. Comparison of a person with others should be stopped, because it can lead them to feel
unwanted. This may further affect their mental health.

10. It can be observed from this research, that mental health is a taboo in India. It’s a high time
to normalize the mental health issues like other diseases.

11. People in India are still not aware about the depression. It’s necessary to spread awareness

about depression, in the similar way as TB.
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ABSTRACT

The Purpose of the study was to explore more about social media marketing and its impact on
consumers. In today’s world social media is one of the important parts of every individual and
it influences the consumers buying decision as well. In this study an attempt has been made to
know more about how the marketers attract the consumers through different tactics. Social
media marketing has become a powerful way for businesses of all sizes to reach customers.
Marketing on social media can bring remarkable success to any business. Social media is
nothing but meeting your target audience and customers on different social media platforms
like Facebook, WhatsApp, Instagram, YouTube etc. Researcher has collected data from various
sources for the present study. Total 80 respondents from the age group 18 to 55 years were
selected. Chi-square test was used to test the hypothesis. Entire data has been analysed using
descriptive frequency analysis. Researcher tried to present and conclude different reasons that
people have to make a purchase through social media.

KEYWORDS: Social media, Social media marketing, Purchase decisions, Marketing tactics.

INTRODUCTION

Social media refers to a computer-based technology that facilitates the sharing of ideas,
thoughts, and information through virtual networks and communities. Social media originated
as a way to interact with friends and family but was later adopted by businesses that wanted to
take advantage of a popular new communication method to reach out to customers. The main
advantage of social media is the ability to connect and share information with anyone on earth.
Businesses use social applications to market and promote their products and track customer
concerns. Social media helps entrepreneurs and artists build an audience for their work. Even
social media has eliminated the need for a distributor because anyone can upload their content

and conduct business online.
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Social media marketing refers to the use of social media and social networks to market a
company’s products and services. Social media marketing is a powerful way for businesses of
all sizes to reach customers. Great marketing on social media can bring remarkable success to
your business. Social media marketing is a form of internet marketing that involves creating
and sharing content on social media networks in order to achieve your marketing and branding
goals. Social media marketing includes activities like posting text and image updates, videos,
and other content that drives audience engagement. Social media marketing is all about meeting
your target audience and customers on different social media platforms (Facebook, Instagram,
Twitter, LinkedIn, YouTube, etc.) Social media’s power is commendable as you get to reach a
large number of people within seconds of posting an ad. It helps the marketer to reduce the cost
and make ads reach out to their potential audience through social media advertising. It is
important to use platforms that are commonly used by customers so that a marketer can reach
out to their target audience. Nothing can be better than these social media networks where most

users spend a large chunk of their time during the entire day and night.

Due to the rise of online shopping and the number of time people spend on social media, it’s
directly influenced consumer buying decisions. It’s no surprise that all kinds of businesses have

turned to social media to find and connect with their target market.
OBJECTIVES OF THE STUDY

1. To study the growing importance and role of social media marketing.
2. To evaluate the impact of social media marketing on the purchase decisions of
consumers.

RESEARCH METHODOLOGY
The present research paper is based on the study of social media marketing and its impact on
purchase decisions of consumers. For the present study researcher has collected secondary data
through books, journals and internet sites. The primary data is the first-hand data information
which is collected through questionnaire methods from the respondents. All this has helped the
researcher to thoroughly understand the topic. Total 80 respondents from the different age
groups i.e., 18-25 years, 26-35 years, 36-45 year and 46-55 years were selected further this
sample equally divided into gender categories. The sampling method used for the study is
convenience and snowball methods. The primary data is analysed and tested with the help of
graphs and charts to make the data more explanatory. Hypothesis testing done through chi-

square test. Entire data has been analysed using descriptive frequency analysis.
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LITERATURE REVIEW

*Mangold and Faulds (2009) are of the view that social media is a hybrid element of the
promotion mix because in a traditional sense it enables companies to talk to their customers;
while in a non-traditional sense, it enables customers to talk directly to one another. The
content, timing, and frequency of the social media-based conversations occurring between
consumers are under outside managers* direct control. This stands in contrast to the traditional
integrated marketing communications mix whereby a high authority of control is present.
Therefore, managers must learn to shape consumer discussions in a manner that is consistent
with the organization’s mission and performance goals. The purpose of social networking sites
is to facilitate the talks between biggest fans of the organization. Methods by which this can be
accomplished include providing consumers with networking platforms and using blogs, social
media tools, and promotional tools to engage customers. Providing information to the

consumers regarding the product of their company closely binds the customer to the company

>Brendan James Keegan and Jennifer Rowley (2017) contribute to knowledge regarding
social media marketing strategy by developing a stage model of SMM evaluation and
uncovering the challenges in this process. The research paper has developed a Social Media
Marketing Evaluation framework. This framework has the following six stages: setting
evaluation objectives, identifying key performance indicators (KPIs), identifying metrics, data
collection and analysis, report generation and management decision making. Moreover, the
paper also identifies and discusses challenges associated with each stage of the framework with
a view to better understanding decision making associated with social media strategies. Two
key challenges depicted by the study are the agency-client relationship and the available social

analytics tools.

HYPOTHESIS

The hypothesis developed for the research is as follows:

Null Hypothesis (Ho) - Impact on purchase decisions due to social media marketing is not
independent of the gender of the respondents.

Alternate Hypothesis (H1) - Impact on purchase decisions due to social media marketing is

independent of the gender of the respondents.

4Mangold W G and Faulds D J (2009), "Social Media: The New Hybrid Element of the Promotion Mix", Business
Horizons, Vol. 52, No. 4.

®Brendan James Keegan, Jennifer Rowley, (2017) "Evaluation and decision making in social media marketing",
Management Decision, Vol. 55 Issue: 1.
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DISCUSSION
Chart 1.1
Influence of Social Media Marketing on consumers
45 46%

No Sometimes Yes

Source: Primary data collection 2021-2022.

According to chart 1.1 it is understood that 46 per cent of the respondents get influenced by
social media marketing sometimes and 39 per cent of the respondents do get influenced
regularly as they are more attracted to the social media platform, therefore, they get massively
influenced by it, and the remaining 15 per cent respondents are never influenced by social
media marketing.

People are effortlessly influenced by social media marketing as they love to spend more time
on different social media platforms. Marketing tactics which are used by the marketers easily

attract everyone from the general public.
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Chart 1.2

Effect of social media marketing on consumers purchasing decisions

HNo

O Yes

Source: Primary data collection 2021-2022.

Chart 1.2 indicates that 82 per cent of respondents are influenced by social media marketing
and they purchase products after being influenced whereas remaining 18 per cent are not
influenced by social media marketing as they are not able to connect to such social media
marketing messages and tactics applied. With the help of growing technology, people move
towards online shopping rather than other traditional means of shopping because it is easy and
more convenient. People easily get what they want and satisfy their needs.
Chart 1.3
Ways in which social media influences purchase decisions
By constantly
presenting or Other, 6% By Creating
persuading interest in the
through attractive products, 25%
& repetitive

advertisements,
16%

By giving
Something free /
Scheme, 17%

By offering
discounts, 36%

Source: Primary data collection 2021-2022.
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Chart 1.3 depicts that 36 per cent of the respondents are attracted to social media marketing
due to discounts and offers and it influences their purchase decisions. Another 25 per cent of
the respondents show interest in these messages as they seem to create a want of such products.
17 per cent of the respondents said that their purchasing behaviour is influenced by social
media marketing as they provide different schemes or something free whereas 16 per cent
mentioned that they are attracted and their purchase decisions are influenced because of
repetitive advertisements and the remaining 6 per cent of the respondents are attracted because
of other reasons. With technology in great demand these days, social media is observed to
apply a lot of innovative strategies in direction to attract more customers and the most workable
among all has always been discounts and offers. Social media or online retail offers upto 80

per cent of the discounts which will never ever be possible in case of offline.
Chart1.4

Purchases made due to social media influence

= Mo

= Yes

Source: Primary data collection 2021-2022.
As per chart 1.4 78 per cent of the respondents buy the products and services from social media

as these marketing messages play a very influential role in making them buy it. And the
remaining 22 per cent of the respondents said that they are not interested in purchasing the
products and services from social media platforms.

The graph shows the positive response may be because nowadays people prefer online
shopping as compared to offline shopping and social media platforms are also availing an array
of different shopping opportunities to individuals which may be one of the other strong reasons
for their frequent purchases.
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Chart 1.5

Purchasing experience on social media

CANNOT SAY DISSATISFACTORY SATISFACTORY VERY SATISFACTORY

Source: Primary data collection 2021-2022.

Chart 1.5 indicates that 48 per cent of the respondents stated that their experience of purchasing
through social media is satisfactory as they find it relatable to their wants, 20 per cent of the
respondents are very satisfied as it fulfils their expectations, 30 per cent of the respondents
cannot mention their experience and 2 per cent of the respondents are dissatisfied as their wants
were not fulfilled in an appropriate way.

Respondents are satisfied by their purchases because marketers also provide a good number of
online facilities to their customers (Such as cash on delivery, free delivery, Returns policy etc).

HYPOTHESIS TESTING
Statement of Hypothesis

Alternative Hypothesis: Hi- Impact on purchase decisions due to social media marketing is
independent of the gender of the respondents.

Null Hypothesis: Ho- Impact on purchase decisions due to social media marketing is not
independent of the gender of the respondents.

To test the above hypothesis, researcher has made an attempt to use the Chi-square test. Chi-

square is a non- parametric test. The chi-square statistic compares the observed values to the
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expected values. This test statistic is used to determine whether the difference between the

observed and expected values is statistically significant. The present hypothesis in the study

has been tested with Chi-square test to evaluate the dependency of one variable on the other.

Variables:

Gender of the respondents: Male and Female

Impact or influence of social media marketing on purchase decisions of consumers: Yes and

No

Calculation of Chi-square test:

Table 1.1
Observed frequencies
Gender of the Grand Total
respondents
Female 08 32 40
Male 07 33 40
Grand Total 15 65 80
Table 1.2
Expected frequencies
Gender of the Grand Total
respondents
Female 7.5 325 40
Male 7.5 325 40
Grand Total 15 65 80

P Value: 0.7745

Since 0.7745 is greater than 0.05, thus we accept the Null Hypothesis.

Thus, we can conclude that impact on purchase decisions due to social media marketing is not

independent of the gender of the respondents.
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CONCLUSION

It has been observed that a larger number of the respondents mentioned that they get influenced
from social media easily. Maybe the respondents are influenced because they spend more time
on social media platforms and it is a fastest growing media as well. From the study it has been
observed that respondents are influenced by social media marketing tactics and even they
purchase the products after being influenced because they are able to connect to such social
media marketing tactics. There are different ways which attract the individuals on social media
such as discounts and offers, creating interest in the products by Advertising, giving something
free along with the products and services etc. As per the study, respondents buy the products
and services from the social media as these marketing messages play a very influential role in
making them buy it. Respondents have a different purchasing experience on social media,
maximum of the respondents stated that their experience of purchasing through social media

is satisfactory as they find it relatable to their wants.

SUGGESTIONS

1. Social media is a fastest growing medium which could create a good impact on the
customer but proper planning is required on behalf of social media marketers.

2. Social media is popular as it helps to connect and interact with one another. They can
also help different media brands to create opportunities to share and recognize
followers.

3. Social media marketing reminds customers about the product and encourages them to
go for the products. This is one of the advantages of social media marketing which
should be used by a marketer as a marketing strategy.

4. It is one of the ways of advertisement for the products and services, where marketers
can advertise or promote their brands.

5. As per the research, social media do influence consumers but consumers purchase only
because of discounts and attractive advertisements but they do not think twice before
purchasing anything from social media. According to the researcher a marketer should
avail its customers with ample discounts, offers and also some loyalty programs.

6. As per the researcher, social media is the biggest platform to buy or sell products and
services; it not only helps to sell but also helps to serve your products for marketing.

7. According to the researcher, when customers are looking out for any sort of products

or services to buy on social media platforms that product or service automatically been
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seen on social media through advertisements. It also shows different options and
reminders as well and it helps the marketers.

. As per the researcher still there are some marketers who feel threatened to come on
social media platforms due to fraud or fake consumers etc. But still, it’s a good medium
and effective way for marketing their products and services with very less cost provided
some precautions are taken with respect to security on the web.

. According to the researcher, social media marketing enables marketers to build
relations with customers and prospects through regular, low-cost personalized

communication, reflecting the move away from mass marketing.
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ABSTRACT

Adolescence is a crucial and confusing time in a person's life. It is a stage of development that
includes both physical and mental growth. This study focuses on body image satisfaction in
high school boys. Body image satisfaction is the degree to which people are satisfied with their
physical appearance, particularly their weight and shape (Holsen 1., 2012). The researcher
was interested in understanding adolescent males' body image dissatisfaction and its impact
on self-esteem andpsychological distress in this study. Adolescent boys aged 13 to 15 were the
target demographicfor this study. The study employed a 16-item revised version of the
Adolescent Body Image Satisfaction Scale (ABISS), a 10-item Rosenberg self-esteem scale,
and a 21-item Depression,Anxiety, and Stress Scale (DASS) to assess psychological distress.
The categories of high andlow for the Body image dissatisfaction scale were formed by using
one-third of the total participants who scored high and one-third who scored low. The t- test
was used as a statisticaltechnique. The results obtained were significant at 0.05 level and hence
the alternate hypothesiswas accepted. Limitations, biases and future implications of the study

were discussed.

KEYWORDS: Adolescent male body image satisfaction, Self-esteem, Psychological distress,
Depression, Anxiety.

INTRODUCTION
The term ‘body image’ was coined by Austrian neurologist and psychoanalyst Paul Schilder

in 1935 in his book ‘The image and appearance of the human body’ (Tiwari & KumarS., 2015).
His research suggested that a person’s body image is “modelled by one’s interactionswith others
and the extent to which these interactions are faulty will inadequately shape an individual’s
body image. In other words, body image relates to how people think and feel abouttheir own
bodies (Ganesan S., et al 2018). According to literature, body image satisfaction is the degree
to which people are content with their physical appearance, particularly their weightand shape
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(Holsen 1., 2012).

Self-esteem plays a very important role in an adolescent’s life. Self-esteem is central towhat an
adolescent decides to do with their life and up to what extent that individual will succeed in
life (Minev M. et al, 2018). O'Dea, J. A. (2012) stated that body image and self-esteem have
long been known to be linked with one another and are salient issues for adolescence during
puberty. Body image concerns are associated with overall poor self-concept, including poor
physical, social and academic self-concepts as well as decrease in self- esteem in early

adolescence.

It is essential to understand how body image satisfaction may cause psychological distress
among adolescent boys. Previously seen, adolescence is a crucial stage. Here, they arestarting
to develop their own identity. The way they look and feel about their body will also start to
develop around this time. It is important to develop a healthy view of their body as thatmight

have a negative impact on their mental health and overall wellbeing.

Media plays an especially important role when it comes to body image. Specifying itto Indian
context, exposure to Indian cinema, newspapers, television, social media etc can have an
impact on how an individual views their body and themselves. Indian cinema plays a huge part
in it. During the 2000s things started to drastically change in Bollywood. Female leads were
chosen skinnier, slimmer and males were asked tobulk up for their roles. The standards of
beauty and perfect figure, skin, weight became the priority. Roles were allotted based on their
body and not the ability to act. Such unrealistic ideals of the body that were created have led

to a significant rise in body image issues. (Matcheswalla K., 2016)

RESEARCH PROBLEM
1. Does body image satisfaction affect adolescent boys’ self-esteem?

2. Does body image satisfaction lead to psychological distress in adolescent boys?

AIMS AND OBJECTIVES
Aim: To understand whether adolescent males' self-esteem and psychological
well-being areaffected by body image dissatisfaction.
Objectives:
1. To find out if adolescent males' self-esteem is influenced by their body

imagesatisfaction.
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2. To determine whether body image satisfaction in adolescent males can

contribute topsychological distress.

REVIEW OF LITERATURE

A number of investigations have been conducted on body image satisfaction and self- esteem.
For practically all age groups, these two variables appeared to have a cause-and-effect
relationship. Extensive research investigations have been carried out to see how body image
satisfaction and self-esteem affect adolescent girls and women, however, there is very little
research on the male population.

A study examining the relationship between body image and self-esteem across time and age
for men and women. It was found that higher self-esteem was associated with lower body
dissatisfaction (Mellor D. et al 2010). In a cross-sectional study by Gitau M. T. et al (2014)
on urban high schools in Johannesburg, South Africa. They sought to examine the eating
attitudes, body image, and self-esteem among male adolescents. The results indicated that the
Body Mass Index was positively associated with self-esteem in males.

The mean scores of body image satisfaction and self-esteem of the subjects differed
significantly by gender and location. The study's findings revealed that the level of body image
satisfaction of male and female participants with rural and urban affiliation had a significant
impact on their self-esteem (Tiwari K. G, 2014). A study of adolescent body image perceptions
and their relationship to self-esteem. The discoveries of this study demonstrate a strong link
between adolescent body image perceptions and self-esteem. Adolescents' self-esteem rises
when they have favourable assessments of their physical appearance (V. Divya & Dr. K.
Mayuri, 2015).

Body image concerns are frequently thought to impact only women, but a recent studyfinds
that boys are just as likely to be self-conscious about their appearance. Only 28% of malessay
they're "very satisfied" with their appearance, according to research published in the journal
Body Image in June and cited by Cosmopolitan. It was seen that people who were happier with
their weight and appearance were happier with their lives as a whole (Lasher M., 2016). As we
can see above, past research conducted in India hasn’t focused much on males as the population
to be affected by body image. Hence, research focusing on the male population is of need here.
Body image concerns are a fairly common issue, and while they are not a mental healthproblem
in and of itself, they can be a risk factor for mental health issues. Higher levels of body

dissatisfaction have been linked to a lower quality of life, psychological distress, and an
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increased likelihood of harmful eating habits and eating disorders, according to research. It is
critical for mental health professionals to provide interventions to people who are
experiencing severe psychological distress as a result of their body image (Dixit S. & Lugman
N., 2018). It was seen that males had a stronger positive association between body shape
dissatisfaction and psychological suffering than females. It was discovered that body image
dissatisfaction, rather than being overweight, is linked to a higher risk of psychological distress
(Abbas A. L. et al, 2018).

METHODOLOGY

Hypothesis:

Hypothesis 1: There is a significant difference seen between males who scored low on body
image dissatisfaction and their self -esteem and males who scored high on body image

dissatisfaction and their self- esteem.

Hypothesis 2: There is a significant difference seen between males who showed low body
image dissatisfaction and psychological distress and males who showed high body image

dissatisfaction and psychological distress.

Description of sample:

The target population for this research was 62 adolescent males from the age group 13-15

years. The population was restricted to males only.
Sampling Method:

Convenience sampling was used for this study.

Variables
Independent variable

IV: Body image dissatisfaction: High Body image dissatisfaction & Low Body image
dissatisfaction
Dependent variable DV 1: Self esteem

DV 2: Psychological distress
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OPERATIONAL DEFINITIONS

. Body Image satisfaction: Body image satisfaction is a term used in the literature to
describe howsatisfied people are with their physical appearance, particularly their
weight and shape(Holsen 1., 2012). The scale used to measure body image satisfaction
is the adolescentbody image satisfaction scale (ABISS). Higher scores give more
satisfaction with one’sbody image and lower scores lower the body image satisfaction
(Leone E. J., et al, 2014).

. Self-esteem: A reasonably high degree of self-esteem is considered an important
ingredient of mental health, whereas low self-esteem and feelings of worthlessness
are common depressive symptoms (APA, 2021). The Rosenberg Self-Esteem Scale is
used to measure self-esteem for this study (Rosenberg,M., 1965).

. Psychological Distress: Psychological distress refers to non-specific symptoms of
stress, anxiety, and depression (Viertio S.et al, 2021). Depression, Anxiety and Stress
Scale - 21 Items (DASS-21) is used to measure psychological distress (Lovibond, S.H.
& Lovibond, P.F., 1995).

TOOLS

Parental consent form: A consent document was given to each research participant's parent,
which included the study's title and objectives. The ethical considerations that were taken into
account were explained in the form. Because the participants are minors, parental permission

was sought.

Demographic sheet: The demographic sheet consisted of the necessary information including

gender, age, grade level, school name, location.

The adolescent body image satisfaction scale: This scale is developed by Leone, JE, Mullin,
EM, Maurer-Starks, SS, and Rovito, MJ. for males. The revised version consists of 16items.
The scoring is based on a 4-point Likert scale ranging from strongly agree to strongly disagree.
The Rosenberg Self-Esteem Scale: A 10-item scale that measures global self-worth by
measuring both positive and negative feelings about the self. The scale is believed to be
unidimensional. All items are answered using a 4-point Likert scale format ranging from
strongly agree to strongly disagree.

The Depression, Anxiety and Stress Scale (DASS-21): (DASS-21) is a set of three self- report
scales designed to measure the emotional states of depression, anxiety, and stress. Eachof the

three DASS-21 scales contains 7 items, divided into subscales with similar content.
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RESEARCH DESIGN
It was quantitative research. This was quasi-experimental research as the participants were not
randomly assigned. There were two groups created on the basis of high and low scores on the

Independent Variable. This research was conducted in a natural setting.

PROCEDURE

Based on the decided criteria, potential participants will be selected. Firstly, a few days prior
aparental consent form was given to the participants. Once their parents approved their
participation, the participants were given a form asking their demographic details. Later, three
questionnaires were given to the participants. Participants were provided with necessary
instructions and were briefed about the objective of the study and how they are supposed to fill
out the questionnaire. Ethical considerations were taken care of. After the participants
completed the questionnaires, they were scored and interpreted using the scoring and
interpretation key.

ETHICAL CONSIDERATIONS

The research's goals and objectives will be made clear to the parents and participants of the
proposed study. Both the parties were assured that the information they supply will be used
solely for research purposes and that their identity and information will be kept confidential.
No emotional or physical harm was caused to any participants. They were given a consent form
before participating in the research. The form included a required description of this research.
Participants were also informed that they can leave this contract anytime they find it threatening
or likewise and will be allowed to do so. Potential volunteers with their parents were given

consent forms as well as information about the study.

DATA ANALYSIS

After the tests were administered and scored, a raw score on each of the tests was obtained.
Further analysis was done using a t test. The T test was computed four times. For The First
Dependent Variable, one t test was performed, and three for each of the second Dependent

Variable subscales.

RESULTS

An Independent samples two-tailed t-test was conducted to understand the effect of the
Independent Variable i.e., Body image dissatisfaction with two conditions: High and Low on
the Dependent Variable which was self-esteem and psychological distress (Stress, Anxiety,

and Depression).
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Table 4.1 The Descriptive Statistics for Body image dissatisfaction and self-esteem

among Adolescent males.

Body Image N M SD
dissatisfaction

Self esteem High 31 31.87 4.05
Low 31 26.97 3.21

Table 4.1 depicts the Mean and Standard deviation (SD) scores of Self-esteems for individuals
falling in high and low categories on Body image dissatisfaction. The mean self-esteem score
for those high on body image dissatisfaction are 31.87 and 26.97 for those low on body image
dissatisfaction. The SD for the same were 4.05 and 3.21 respectively. Figure 1 depicts that it
predicts that those high on body image dissatisfaction have higher self-esteem.

Table 4.2 Mean differences in Body image dissatisfaction between individuals with highand

low Body Image dissatisfaction.

Body image |t df Sig. (two-tailed)

dissatisfaction

5.29 57 2.00

In order to determine if there exists a significant difference between the means of group an

independent sample t- test was conducted. According to Table 4.2, the mean difference
between Self-esteem scores of individuals with high Body image dissatisfaction and those with
low Body image dissatisfaction was found to be 5.29 which was significant at 0.05 level [t

(57)=5.29, p<0.05]. Hence, there exists a significant difference between the two groups.

Table 4.3 The Descriptive Statistics for Body image dissatisfaction and Stress(psychological

distress) among Adolescents males.

Body Image N M SD
dissatisfaction
Psychological High 31 9 3.77
distress- Stress
Low 31 5.52 3.30

Table 4.3 depicts the Mean and Standard deviation (SD) scores of psychological distress i.e.,

on stress for individuals falling in high and low categories on Body image dissatisfaction. The
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mean psychological distress- stress score for those high on Body image dissatisfaction was 9
and that for those low on Body image dissatisfaction was 3.30. The SD for the same were 3.77
and 3.30 respectively. Figure 2 depicts means for Body image dissatisfaction and psychological
distress (stress) which predicts that those high on Body image dissatisfaction predict higher

stress among adolescent males.

Table 4.4 Mean differences in Body image dissatisfaction between individuals with highand

low Body Image dissatisfaction.

Body image |t df Sig. (two-tailed)

dissatisfaction

3.87 60 2.00

In order to determine if there exists a significant difference between the means of group an
independent sample t- test was conducted. According to Table 4.4, the mean difference
between psychological distress (stress) scores of individuals with high Body image
dissatisfaction and those with low Body image dissatisfaction was found to be 3.87 which was
significant at 0.05 level [t (60) = 3.87, p<0.05]. Hence, there exists a significant difference

between the two groups.

Table 4.5 The Descriptive Statistics for Body image dissatisfaction and Anxiety(psychological

distress) among Adolescents males.

Body image N M SD
dissatisfaction
Psychological High 31 8.10 3.62
distress-anxiety
Low 31 5 3.53

Table 4.5 depicts the Mean and Standard deviation (SD) scores of psychological distress i.e.,
on Anxiety for individuals falling in high and low categories on Body image dissatisfaction.
The mean psychological distress- anxiety score for those high on Body image dissatisfaction
was 8.10 and that for those low on Body image dissatisfaction was 5. The SD for the same

were 3.62 and 3.53 respectively. Figure 3 depicts means for Body image dissatisfaction and
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psychological distress (Anxiety) which predicts those high on Body image dissatisfaction

predicting to higher anxiety among adolescent males.

Table 4.6 Mean differences in Body image dissatisfaction between individuals with high

and low Body Image dissatisfaction.

Body image t df Sig. (two-tailed)

dissatisfaction

3.41 60 2.00

In order to determine if there exists a significant difference between the means of group an
independent sample t- test was conducted. According to Table 4.6, the mean difference
between psychological distress (Anxiety) scores of individuals with high Body image
dissatisfaction and those with low Body image dissatisfaction was found to be 3.41 which was
significant at 0.05 level [t (60) = 3.41, p<0.05]. Hence, there exists a significant difference

between the two groups.

Table 4.7 The Descriptive Statistics for Body image dissatisfaction and Depression

(psychological distress) among Adolescents males.

Body Image dissatisfaction N M )
Psychological High 31 8.45 3.73
distress-

Depression

Low 31 3.71 2.88

Table 4.7 depicts the Mean and Standard deviation (SD) scores of psychological distress i.e.,

on Depression for individuals falling in high and low categories on Body image dissatisfaction.
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The mean psychological distress- Depression score for those high on Body image
dissatisfaction was 8.45 and that for those low on Body image dissatisfaction was 3.71. The
SD for the same were 3.73 and 2.88 respectively. Figure 4 depicts means for Body image
dissatisfaction and psychological distress (Depression) which predicts those high on Body
image dissatisfaction predicting to higher depression among adolescent males.

Table 4.8 Mean differences in Body image dissatisfaction between individuals with high
and low Body Image dissatisfaction.

Body image t df Sig. (two-tailed)
dissatisfaction

5.60 60 2.00

In order to determine if there exists a significant difference between the means of group an
independent sample t- test was conducted. According to Table 1.8, the mean difference
between psychological distress (Depression) scores of individuals with high Body image
dissatisfaction and those with low Body image dissatisfaction was found to be 5.60 which was
significant at 0.05 level [t (60) = 5.60, p<0.05]. Hence, there exists a significant difference
between the two groups.
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DISCUSSION

The aim was to study how Body image dissatisfaction has an effect on Self-esteem which was
understood by comparing individuals falling on high and low levels of Body image
dissatisfaction. Similarly, the next aim of the study was to understand how Body image
dissatisfaction had an effect on psychological distress (Stress, Anxiety, depression)
individuals falling high on Bodyimage dissatisfaction were compared to those falling low on
Body image dissatisfaction. Adolescent boys between the age of 13 to 15 years, studying in
India were considered as the sample population for the study. The study included 62
adolescent males.

Hypothesis one stated that, “There is a significant difference seen between males who scored
low on Body image dissatisfaction and their Self -esteem and males who scored high on Body
image dissatisfaction and their Self- esteem.” Independent samples two-tailed t-test was
conducted to determine whether there was a significant difference between the means of those
scoring high and those scoring low on Body image dissatisfaction. Statistical analysis showed
that the results supported the first hypothesis. The mean difference between the two groups was
significant. As there was a significant difference between the two variables, it was also
discovered that the greater one's dissatisfaction with one's body, the higher one's self-esteem.
Self-esteem as a variable can be shaped due to various factors. Each participant in the study
has had different personal experiences that might’ve shaped their self-esteem in different ways.
Another reason for such a result might be that the participants responded to the self-esteem
scale in a socially desirable manner. Leading to desirable responses that they feel are socially
acceptable. Several previous studies have found that greater dissatisfaction with one's body
leads to lowerself-esteem. A study showed findings that suggest that higher self-esteem was
associated withlower body dissatisfaction (Mellor D. et al 2010).

On the contrary, the results suggest a variety of other factors that could havecontributed to an
increase in an adolescent boy's self-esteem, for example, academic performance can be one
of the factors contributing to an increase in self-esteem. Arshad et al.(2015) discovered a
significant relationship between self-esteem and academic performance intheir study. Another
study emphasized the importance of parental involvement in the development of self-esteem.
Wairimu et al, (2016) showed that the parental involvement was related to adolescent self-
esteem. Other factors such as school environment, teachers, and friends are observed to play
a role in the development of one's self-esteem.

Hypothesis two stated that, “There is a significant difference seen between males who scored
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low on Body image dissatisfaction and Psychological distress and males who scored high on
Body image dissatisfaction and Psychological distress.” Statistical analysis showed that the
results supported the second hypothesis. The mean difference between the two groups was
significant. As there was a significant difference between the two variables, it was seen that
higher the Body image dissatisfaction lower the stress, anxiety and depression among

adolescent males.

Past research also supports the significance of this hypothesis. Carapetoet al., (2020) study
findings suggest the influence of body dissatisfaction in the emergence of depressive
symptoms. This study was done in the early to middle adolescence stage (12-16 years) from
four different schools in South of Portugal. It was seen that adolescents may suffer from
negative emotions like depressive thoughts due to their weight and boys' image dissatisfaction.
In another study, findings of research suggest that body image dissatisfaction is associated with
concurrent symptoms of multiple anxiety disorders that may have a prospective link to Social

Anxiety Disorder during adolescence (Vannucci A. & Ohannessian M. C. 2017).

LIMITATIONS

The study was restricted to adolescent males in India. Females from schools were not a part
of the study. Those individuals, who were below 13 and above 15 years of age, were not
included in the sample population. There was a limitation of the participants responding in a
socially desirable way. The sample population for this study was small and geographically
limited. As a result, generalizing the results to the entire population is difficult.

FUTURE IMPLICATIONS

Further research can be conducted on a larger population from various Indian states. Further
research can also concentrate on the interventions that can be used to address the issue of body
image in adolescents. Other factors that may affect an adolescent should be the subject of
research. Body image satisfaction should be emphasized and the positives that come along
with being satisfied with one's body. More research should be conducted to better understand

males of various ages and their body image satisfaction.

CONCLUSION
The purpose of the study was to understand the Effect of Body Image Dissatisfaction on Self-
esteem and Psychological Distress among Adolescent Male Population. The effect of Body

image dissatisfaction on Self-esteem and Psychological distress was understood using four
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independent samples t-tests. The first hypothesis was significant at 0.05 level which meant that
high or low levels of Body image dissatisfaction will have an effect on the self-esteem and
psychological distress among adolescent males. The second hypothesis was significant at 0.05
level which meant that the high or low levels of cognitive flexibility will have an effect on the
levels of positive effect of the military population. One of the most influencing factors was

stress. Greater stress affects both psychological endurance as well as cognitive flexibility.
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Figure3. Means for Body image dissatisfaction and psychological distress (Anxiety)
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ABSTRACT

Professional individuals experience instances in their lives where they find it difficult to maintain
abalance between their professional and personal life and often may experience stressand burnout.
The present study focused on examining the relationship between Work Family Conflict, Perceived
Stress and Burnout in teachers residing in India. They were assessed usingthe scales namely Work
and Family Conflict scale by Haslam et al., (2015), The Perceived Stress Scale by Cohen and
Williamson (1988) and Burnout Measure Short version by Malachand Pines (2005). Pearson’s
Product Moment Correlation and Multiple Regression was used as statistical analysis to show the
relationship between Work Family conflict, Perceived Stressand Burnout. Results revealed that
there is a there is a positive correlation between Work Family Conflict and Perceived Stress among
teachers, there is a positive correlation between Perceived Stress and Burnout among teachers and
there is a positive correlation between Work Family Conflict and Burnout among teachers.
Limitations and Implications are also further discussed.

KEYWORDS: Work Family Conflict, Perceived Stress, Burnout, Teachers

INTRODUCTION

COVID-19's spread has had a major impact on global education. Many institutes resorted to
technology to try to keep teaching and learning going while physical schools and institutions were
asked to shut. According to recent studies, teachers have experienced immense psychological
stress during lockdown as a result of needing to adjust to conduct online lectures (Besser et al.,
2020). Teachers put up a great deal of effort in their work. They must plan activities, simplify
topics, and prepare to deal with students and their mischief whilecompleting their portion. Students
invent new ways to annoy their teachers, from cyberbullyingto disrespecting them by not paying

attention, not answering, or not attending at all. Teachers must deal with their students given that
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they are seated behind a screen, making punishments even more difficult to administer. Moving
on to another class and facing the same dilemma. Teachers' stress appears to have been worsened
by Covid-19. Covid-19 was cited as the primaryreason for nearly half of the public-school teachers
who resigned early and voluntarily since March 2020. Covid-19 has increased teacher stress levels
by requiring them to work longer hours and negotiate an unfamiliar distant setting, which is
exacerbated by frequent technological issues (Stress key reason for teachers to quit job before,

during pandemic: Study,2021).

Teachers had to adapt to the online method, they still have to keep pace with the ever-growing
technology to provide the most engaging and fruitful lectures while juggling their ownfamilies at
home, their own children who need help during classes. It becomes extremely difficult to
segregate work and family time, with instant meetings, texts from parents or students at odd
hours even the demands of their own family members. As mentioned by Chari(2021) in her Times
of India blog post, teachers’ mental health has suffered greatly as a resultof constantly switching
between online and offline tasks, between personal grief and professional demeanour, and
supporting not only their kids but also their own families' needs while guaranteeing everyone's

health and safety.

AIMS AND OBJECTIVES
Aim: To understand the relationship between work- family conflict, perceived stressand

burnout among teachers.

Objectives:
To assess work family conflict in teachers
To assess perceived stress in teachers.

To assess burnout in teachers.

M w0 np e

To understand whether work family conflict and perceive stress predict burnout
inteachers.

REVIEW OF LITERATURE

With the increase in women entering the workforce and both parents of a household working,
studies have explored the concept of work-family conflict and the importance of worklife balance
and the impact role conflict has on individuals. In recent times importance has alsobeen given to

understanding of stress experienced and appraised by individuals and burnout experienced in order

67



In-Quest: Students’ Research Compendium 2022

to reduce employee turnover and improving work performance and individual wellbeing. A need
to study the relationship between the variables Work Family Conflict, Perceived Stress and
Burnout especially among teachers in the Indian contest and intime of the pandemic.

In one such study Chakravorty & Singh (2020) studied the mediating role of work- family conflict
between job demands and burnout among public primary school teachers of Chhattisgarh, India.
They found that a rise in general job demands of government school is linked to an increase in
burnout among the teachers, both directly and indirectly through increased Work-Family Conflict.
It was seen that teachers who are subjected to high job demands find it difficult to balance the
obligations and responsibilities of their professional andpersonal lives, and they are more likely to
experience high levels of burnout. Job demands suchas increased non-teaching responsibilities,
student discipline and motivation issues, timepressures in data reporting, threat of transfers, lack of
resources and grievance redress systems,inadequate housing facilities near the school all lead to
burnout in teachers. Teachers frequentlycarry work home such as preparing for classes, monitoring
students’ work, and grading tests which according to the researchers may interfere with family and
leisure activities, resulting ina lack of time for recharging and hence work family conflict
contributing to burnout. The work of Cinamon et al. (2007) also found both work family conflict
and family work conflict to predict burnout in teachers. They studied 230 high school Israeli
teachers and through linear regression they found that work family conflict and family work
conflict was able to explain 27% variance of burnout in teachers. Both were seen to increase
emotional exhaustion in teachers.

Mete, et al., (2014) in their study assessed the effect of work-family conflict and burnout on
performance of accounting professionals. The findings of the study revealed that Work-family
conflict and burnout factors have statistically significant and positiverelationship, the factor of
family-work conflict and burnout showed a statistically significant positive association. As well as
a positive significant relation was discovered between burnoutand performance. Both work-family
conflict and family-work conflict had favorable and significant effects on burnout, according to
the research, but it was seen that work-family conflict has a greater influence on burnout than

family-work conflict.
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METHODOLOGY

Research Problem

Does work-family conflict and perceived stress predict burnout in teachers?

Hypotheses

Hypothesis 1: There is a positive correlation between Work Family Conflict and Perceived

Stress among teachers.

Hypothesis 2: There is a positive correlation between Perceived Stress and Burnout among

teachers.

Hypothesis 3: There is a positive correlation between Work Family Conflict and Burnout
among teachers.

Participants

A total of 130 responses were obtained, out of which 25 responses were discarded as they did not
meet the criteria for the study. The 105 responses considered for the study included10 males and 95
females between the ages of 25 and 56 years. The mean age of the participantswas 41.8. The study
included 65 participants who lived in a nuclear family setup while the rest40 of them lived in joint
family. The relationship status of the participants was; 87 of them belonged to the married group,
9 were single, 6 reported to be dating, 2 divorced and 1 widowed. Out of which 76 participants
reported having children, while 46 subjects had at leastone family member dependent on them.
Currently 84 teachers are teaching in a hybrid mode that includes offline and online, 18 reporting
to be working in online mode and 3 in offline mode.

Inclusion criteria
1. Teachers teaching in schools, colleges and universities.
2. Teachers with more than 2 years of teaching experience.
3. Teachers who are between 24 to 60 years old.
4. Teachers residing and teaching in India.

5. Teachers with at least minimum English proficiency.
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Exclusion criteria
1. Teachers who taught online before the COVID-19 pandemic.
2. Teachers who have begun their teaching career during the Covid-19 pandemic

3. Teachers who live alone.

Sampling Method

Purposive and snowball sampling was used in this research.

Variables
Predictor 1- Work-Family conflict

Predictor 2 — Perceived Stress Criterion- Burnout

OPERATIONAL DEFINITION OF VARIABLES WORK-FAMILY CONFLICT

Work Family Conflict has been defined as a form of inter role conflict in which the rolepressures
from the work and family domains are mutually incompatible in some respect that isparticipation
in the work role is made more difficult by virtue of participation in the family role(Greenhaus &
Beutell, 1985). In this study, this construct will be measured using the Work- Family Conflict
Scale (WAFCS) developed by Haslam et al., (2015). Higher scores indicate higher levels of

conflict.

Perceived Stress

Perceived stress is the interaction between an individual and their environment in which they
appraise a situation as threatening or overwhelming their resources in a way whichwill affect their
wellbeing (Lazarus & Folkman, 1984). The Perceived Stress Scale (PSS-10) developed by Cohen
and Williamson (1988) will be used to measure the construct. It measures the degree to which
events in a person’'s life are assessed as stressful, unpredictable and uncontrollable. Higher scores

indicate higher levels of perceived stress.
Burnout

Burnout as defined by Pines and Aronson (1988) is "a state of physical, mental andemotional
exhaustion caused by a long involvement in emotionally demanding situations”. According to

Maslach, burnout undermines the care and professional attention given to clientsof human service
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and educational institutional professionals such as teachers, police officers, nurses, lawyers, and
others. The construct will be measured using Burnout Measure Short Version developed by

Malach-Pines (2005). Higher scores indicate higher exposure to burnout.

TOOLS
Consent form

Each research participant was given a consent form that included the title of the study,along with
the aims of the study. The form explained the ethical considerations that would be taken into
account.

Demographic sheet

The demographic sheet consisted of the necessary information including gender, age, relationship
status family details, years of teaching experience and experience teaching onlineprior to the
pandemic.

Work and Family Conflict Scale

The Work and Family Conflict Scale (WAFCS) developed by Haslam et al., (2015) is a 10-item
brief scale that assesses Work-Family conflict (five items) and Family- Work Conflict (five items)
on a 7-point Likert scale from 1 (very strongly disagree) to 7 (very stronglyagree).

The Perceived Stress Scale (PSS-10)

The Perceived Stress Scale (PSS) is developed by Cohen and Williamson (1988). It is the most
commonly used psychological tool for assessing stress perception. It measures the degree to
which one appraises a situation as stressful in their life. Items of the scale reflect howunexpected,
unmanageable, and overburdened respondents' lives are. It also includes items thatmeasure current

stress experienced by the respondent.
Burnout Measure Short version (BMS)

The Burnout Measure (BMS) is a widely used self-report measure of burnout developed by Malach
and Pines (2005). It includes 21 items, but in the study short version of 10 items isused. It is
evaluated on 7-point Likert rating scales, assessing the level of an individual's physical, emotional,

and mental exhaustion.
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RESEARCH DESIGN

The study is quantitative research and a correlational design was used in the study to understand
the statistical relationship between Work-Family Conflict, Perceived stress, and Burnout without

controlling or manipulating any variables.

PROCEDURE

Based on the previously decided criteria, potential participants were selected with the help of
purposive and snowball sampling. A Google form was created and shared wherein the aim of the
study was explained at the start along with the requirements that were needs in orderto participate
in the study. A consent form was presented along with all the ethical considerationand the rights the
respondent had, in order to ensure that the respondent is willingly and informatively participating
in the study. After their consent was sought participants were askedabout their demographic details
and later presented with the scales of the study. After collecting sufficient data, the data was

analyzed using JASP.

ETHICAL CONSIDERATIONS

The aims of the research were clearly defined to the participants of the study. The participants
were assured that the data provided by them will be used purely for research purposes and that
their identity and provided data will be kept confidential. Any individual at no point was coerced
to participate in this study. This includes any type of persuasion or deception in order to lure
participants. Participation in the study was voluntarily. Informed consent was taken before the
study is conducted. Participants were given the option of withdrawing from the study at any point

in time if they wished to do so.

DATA ANALYSIS

The information was gathered and analyzed using Correlation statistics and Multiple Linear
Regression. Pearson correlation was used to establish the relationship between Work-Family
Conflict, Perceived stress, and Burnout. Multiple regression was used to understand how muchthe
predictor variables that is Work-Family Conflict and Perceived stress help to predict the variable
that is Burnout, using JASP software.

RESULTS

The study was carried out to examine the relationship between work-family conflict,perceived
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stress and burnout among teachers. The data for the study was collected from Indianteachers who
were living with family. The data of the participants was analysed with the help of multiple
regression analysis. This analysis was done by considering work-family conflict and perceived
stress as predictor variables and burnout as the criterion variable.

Table 4.1 Descriptive statistics for Work Family conflict, Perceived stress and Burnout among

teachers.
Mean Std. Deviation N
Work-Family conflict 20.41 6.26 105
Perceived stress 18.11 6.72 105
Burnout 3.04 1.08 105

Table 1, depicts the descriptive statistics, i.e., the mean and standard deviationscores for the
variables work-family conflict, perceived stress and burnout. In terms of work-family conflict, the
mean score was 20.41 with a standard deviation of 6.26. Whereas the mean score for perceived
stress was 18.11 with a standard deviation of 6.72.In terms of burnout, the mean score was 3.04
with a standard deviation of 1.08. The number of participants in the study was 105.

Table 4.2 Correlation table for Work family conflict and Perceived stress

Variables Pearson Coefficient Level of Significance Significant/NS
(1-tailed)
Work-Family conflict 0.72 .001 Significant

Perceived stress

Table 4.2 depicts the correlations and the significance value between work family conflict and
perceived stress which was found to be 0.72 which was significant at p< 0.001level. Figure 4.1
depicts the scatter plot for the relationship between work family conflict(x-axis) and perceived
stress (y-axis). This means that there is a significant positive correlation between work family
conflict and perceived stress. This data can be understoodby stating that an increase in work family

conflict may lead to an increase in perceived stress. Thus, based on the obtained data, we can state
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that Hypothesis 1 is accepted.

Table 4.3 Correlation table for Perceived stress and Burnout

Variables Pearson Coefficient Level of Significance Significant/NS
(1-tailed)
Perceived stress 0.79 .001 Significant
Burnout

Table 4.3 shows the correlations and the significance value between perceived stress and burnout
which was found to be 0.79, significant at p< 0.001 level. Figure 4.2 depicts the scatter plot for the
relationship between perceived stress (x-axis) and burnout (y-axis). This means that there is a
significant positive correlation between perceived stressand burnout. This data can be understood
by stating that an increase in Perceived Stress may lead to an increase in Burnout. Thus, based on

the obtained data, we can state that Hypothesis 2 is accepted.

Table 4.4 Correlation table for Work family conflict and Burnout

Variables Pearson Coefficient Level of Significance Significant/NS
(1-tailed)
Work-Family conflict 0.64 .001 Significant
Burnout

Table 4.4 shows the correlations and the significance value between work family and burnout
which was found to be 0.64, significant at p< 0.001 level. Figure 4.3 depicts the scatter plot for
the relationship between work family conflict (x-axis) and burnout (y-axis). This means that there
is a significant positive correlation between Work Family Conflict and Burnout. This data can be
understood by stating that an increase in work family conflict may lead to an increase in burnout.

Thus, based on the obtained data, we can state that Hypothesis 3 is accepted.
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Table 4.5 Multiple Regression Analysis of Work Family Conflict and Perceived StressPredicting

Burnout
R R Square F Significance  df
Value
Model 0.794 0.631
Summary
ANOVA 87.167 <.001 2

Table 4.5 depicts the results of the multiple regression analysis. The results indicate a significant
regression model of [F (2, 102) = 87.167, p < 0.001)], with an R? 0f0.631. This shows that Work
Family Conflict and Perceived Stress significantly predict and account for 63% of the total

variance in burnout.
DISCUSSION

The sample population consisted of 10 males and 95 females (105 participants). The mean age of
the participants was 41.8 years. From the sample population 12.5% fell in the agegroup of 24 to 30
years, 31% fall in the age group of 31 to 40 years, 38.4% fall in the age groupof 41 to 50 years and
18.1% fall in the group of 51 to 60 years. This shows that majority of thesample population was
from 31 to 50 years. In terms of the teaching experience reported the mean number of years
obtained was 13.36 years. Furthermore, it was observed that 38.1% livedin a joint family set up
while 61.9% were in nuclear set up.72.4% participants reported havingchildren and 27.6% had no
children. 58.1% participants reported having at least one family member dependent on them while
41.9% didn’t have anyone dependent on them. Most of the participants of the study were from the
city Mumbai and the rest of Maharashtra.

As seen in the results section of the present study, the data is in line with the first hypothesis that
there is a positive relationship between Work Family Conflict and Perceived Stress among
teachers. Research done by Netenmeyer et al, (2004) on a cross national model of job-related
outcomes of work and family role variables found that work family conflict impacted both job
stress and the intention to quit the job. Conflict in one role was seen to havesignificant impact on
the outcomes of that particular role as well as the other role. While the study by Kim et al, (2001)
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found that workplace pressures put a lot of stress on individuals, which can have a negative impact
on family functioning. When stress is carried over from workto home, it causes unpleasant
emotions like worry and anger, which has a negative impacton relationships.

The obtain results also indicate that the data was in line with the second hypothesis stating that
there is a positive relationship between Perceived Stress and Burnout among teachers. The finding
is consistent with the study conducted by Yu et al., (2015) highlighted stress as one of the primary
causes of teacher burnout. Teachers were seen to experience pressure from a variety of sources,
including their work, role conflict, role ambiguity, relationships with students and colleagues,
work overload, long work hours, and high work intensity, all of which contribute to mental and
physical exhaustion, frustration, depression, and passive or indifferent attitudes toward life and

work.

The findings were in line with the third hypothesis as well, stating that there is a positiverelationship
between Work family conflict and Burnout. Similar results were seen in the studyconducted on
Chinese university teachers it was observed that when a conflict emerges betweenfamily and work,
work duties and responsibilities were more likely to interfere with family lifethan the odds of family
life impacting work. When a conflict arises between work and family,work indirectly or directly
work takes precedence. Work family conflict was seen to positivelyrelate to burnout (Pu et
al.,2016). Teachers move between two relatively autonomous boundaries of job and family,
performing many roles in each, but their total amount of psychological resources are limited as
human beings, playing two distinct roles.

One of the objectives of the study was to understand whether Work family conflict andPerceived
stress predict Burnout in teachers. The results of the multiple regression analysis conducted
provided a significant regression model which indicated that Work family conflict and Perceived
stress together predict Burnout in teachers. Both these variables, Work family conflict and
Perceived stress together account for 63% of the total variance in Burnout. Although, no published
study was found to have previously tried to examine how these two variables together predict
burnout, studies showing the relationship between work family conflict and burnout as well as

perceived stress and burnout have been found.
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LIMITATIONS

Respective of the significant implications of the current study it is not flawless. Since the data was
collected online, it was unavoidable that the sample population would consist primarily of
technologically advanced teachers. Furthermore, participants may have provided socially desired
responses as a result of the use of self-report measures via the internet. Another disadvantage was
that the study included teachers from a wide range of ages, and despite efforts to include teachers
from around the country, the majority of the sample population was from Mumbai, Maharashtra.

This couldlimit the results' generalizability.

IMPLICATIONS

Research contributes to the existing literature focused on Work family conflict, Perceived stress
and Burnout, with significant relationships found between them based on thefindings a reduction
in stress perceived by teachers would help in reducing burnout which as seen in previous researches
affects job performance, job behavior and wellbeing. A preventionstrategy at personal as well as
organization level needs to be established. Stress management programs, workshops need to be
held to help educate teachers on the effects of stress, help them be aware of the stress being
experienced by them and provide them with strategies and resources to healthily handle stressful

situations and hence reducing the chances of experiencing burnout.

CONCLUSION

The research aimed to understand the relationship between Work Family Conflict,Perceived Stress
and Burnout. More specifically, whether Work Family Conflict and Perceived Stress predict
Burnout was examined using multiple regression analysis. The results provided a significant
regression model, which indicates that Work Family Conflictand Perceived Stress together predict

Burnout.
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Graphical Representation

Figure 4.1 Scatter Plot for correlation between Work Family Conflict and Perceived Stress
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Figure 4.2 Scatter Plot for correlation between Perceived Stress and Burnout
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ABSTRACT:

Geriatric population is one of the crucial ages of life. A lot of changes happen in different aspects
of life which includes physical, social, cognitive, etc. Many cognitive factors have an impact on
elderly people and Rumination which is one such cognitive construct. Constantly having negative
and repetitive thoughts can hamper the wellbeing of an individual. The main aim of the study is to
see the effect of Rumination on Wellbeing among geriatric population. Wellbeing is an occurrence
and experience of happiness, health and success. It consists of having a purpose, good life
satisfaction, superior mental health and capacity to handle stress. The demographic for the
present study was geriatric population having age between 75 to 90 years (WHO, 2020). Those
who reside in old-age homes. The scales which were used are Rumination Response scale, and
WHO-5 wellbeing index. Total of 103 participants were taken into this study for data collection. t
test was used as a statistical technique. The result indicated that Rumination had high or low levels
of effect on Wellbeing among geriatric population. The results obtained were significant at 0.01
level and hence the alternate hypothesis was accepted. This study has proved to be valuable in
understanding the relationship between these variables, especially for those who are staying in

old age homes.

KEYWORDS: Rumination, Wellbeing, Geriatric Population

INTRODUCTION

Geriatric population or aging can be defined as inescapable, irrevocable decrease in organ function
that commences over time even when there are no traces of injury, illness, poor lifestyle choices

or environmental factors (Besdine, 2019).
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Geriatric population usually has to face difficulties in all sectors of life. Problems related to health
can be hypertension, arthritis and diabetes. Physically they might feel tired, disrupted sleep, loss
of appetite, wrinkles develop, muscle weakness, weakened immune system and greying of hair.
They might experience lost sense of purpose, financial insecurity, sense of dependence, loneliness
and fatigue. Cognitive issues like dementia, forgetting, not being able to pay attention, saying the
same things repeatedly, getting stubborn, thinking the same thoughts again and again. There is a

loss of cognitive functions (10 common elderly health issues,” 2018).

There are chance and risk factors of problems related to mental health at any stage in life. Older
people experience stressors which are common to all individuals but specifically those who come
later in life. Older people also experience deprivation in social interaction or economic dependency
due to retirement. Such mental health related issues can impact other factors of life like physical
health or social connections. The fact that older people remain common is that they have to deal
with ill health and disability. Old age homes do provide good facilities but the comfort is not there.
They face food, hygiene, medicines and staying facilities issues there. They usually are not happy

in such a setup. They are confined because there was no other choice (Shea, 1987).

1.1 Rumination

Rumination is a form of conservatory cognition which centers around negative content, usually
present, past and resulting in emotional distress. The clinical definition of Nolen-Hoeksema et al.-
rumination is considered as a mode of responding to distress- one that necessitates repetitive and
passive focusing on the distress along with its probable causes and consequences. The authors
emphasize that rumination means the process of thinking perseveratively about one’s feelings and

problems in place of rumination being simply related to thought content.

During the past two decades, the concept of rumination has emerged and evolved. Rumination,
crudely defined as continuing, determined, recyclic, depressive thinking, is a fairly usual response
to negative moods (Rippere, 1977). Rumination is related to various maladaptive styles which
includes negative attributional style, hopelessness, pessimism, dysfunctional attitudes, self-

criticism, low mastery, neediness and neuroticism (Ciesla, J.A., & Roberts, J.E. (2002).
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Rumination is one of the key factors of depression. In this context, passive and repetitive thinking
about causes, symptoms and consequences of depression are mentioned (Nolen-Hoeksema, 1991).
People who ruminate and experience cognitive distortions at the same time such as thinking that
negative experiences are unalterable such people suffer from severe depressive episodes
(Robinsons & Alloy,2003). Older people engage in rumination for example - ruminating about the
pain which they may have caused to their spouses or children (Erickson, Erickson, and Kivnick
1986). Alternatively, they may feel guilty and obsess about their transgressions during a loved
one’s death (Knight 1996).

1.2 Wellbeing

Wellbeing is an occurrence and experience of happiness, health and success. It consists of having
a purpose, good life satisfaction, superior mental health and capacity to handle stress. Overall,
wellbeing is just feeling well ("What is well-being? Definition, types, and wellbeing skills,” 2019).
Wellbeing is an outcome that is meaningful to the public. Wellbeing is a combination of mental

and physical health making them a holistic approach to prevent illness and promote good health.

Wellbeing is related to numerous factors like health, family, job, financially- associated benefits.
Say for example, increased level of wellbeing will link with decreased level of disease, or injury,
better functioning and increased longevity. Wellbeing is linked to development at professional,
interpersonal and personal levels, along with those people who have high well-being exhibit more
effective learning, high levels of creativity, positive relationships and more prosocial behaviors.
Conventionally, quality of life related to health is correlated to patient outcomes and ordinarily

concentrated on deficits in functioning like pain, discomfort or negative affect.

1.3 Rumination and Wellbeing

Wellbeing does focus on the 14 constructs which are interrelated. The 14 constructs are happiness,
vitality, calmness, optimism, involvement, self-awareness, self-acceptance, self-worth,

competence, development, purpose, significance, congruence, and connection (Longo et al., 2018).

A healthy individual could easily be depressed if ruminative tendencies are present. This can
generate negative feelings and emotions which can negatively affect the wellbeing of an individual
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while going through a stressful situation (Christ et al., 2020). Rumination can also weaken a
person’s sense of mastery, reinforce the perception of loss of control and cause prolonged

depressive emotions (Nolen-Hoeksema et al., 1999).

A study has proposed the importance of intervention for work-related ruminative thinking
(Cropley and Collis, 2020). Assessing rumination has become increasingly important in public
health. It was predicted that rumination deteriorates the subjective wellbeing and subjective ill
being in workers. Therefore, rumination is considered as a predictor of psychological wellbeing
(Harrington and Loffredo, 2011).

RESEARCH PROBLEM

1. Does Rumination have an effect on the Wellbeing among Geriatric Population?

AIM AND OBJECTIVES
Aim- To study whether Rumination has an effect on Wellbeing among Geriatric Population.

Obijective- To study the effect of Rumination on Wellbeing among Geriatric Population.

REVIEW OF LITERATURE:

There were very few studies who understood the relationship between rumination and wellbeing
in the general population. There are not many studies proving their causal relationship. Limited
research is done to understand these variables. The data on rumination and wellbeing is available

is on workplace rumination and employee wellbeing.

Bakker et al. in 2021 conducted research on rumination and employee wellbeing and role of playful
work design during COVID-19 period. Study predicted that well-being was reduced due to
rumination about COVID-19. This study used proactivity theory to propose that playful work
design (i.e., the process through which employees proactively create conditions within work
activities that foster enjoyment and challenge) may buffer the impact of rumination on employee
well-being. Data was collected from 501 employees at two times. First week participants reported

about playful work design and rumination and second week they had depressive symptoms and
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vigor. Regression analysis showed a negative relation between wellbeing and rumination.
Rumination was positively related to depressive symptoms and exhaustion and negatively related
to vigor when participants scored lower on designing fun. These findings suggest that employees
may use playful work design to deal with ruminative thoughts about COVID-19. The present study
examined whether intolerance of uncertainty was related to mental wellbeing and whether this

relationship was mediated by rumination and fear of COVID-109.

In a study for elderly people stepwise regression analysis was used to check if self-judgment,
isolation, over-identification and common humanity predicts rumination. 209 participants having
age between 60 to 90 years were among the participants used in this study. Sara Imtiaz and Anila
Kamal, PhD in 2016 said optimism was predicted by over-identification, self-kindness and
isolation. Self-kindness, isolation, mindfulness and common humanity were significant predictors
of psychological wellbeing. Results revealed that compassion towards self serves to encourage
optimism, wellbeing helps to deal with ruminative tendencies. As it was hypothesized, ruminative

thinking was found to be negatively associated with one’s level of psychological well-being.

Wellbeing is important for late life and reminiscence is an important activity for the same. Older
adults if engages in ruminative style of thinking along with reminiscing process then it can hamper
wellbeing and development. This study explored the association between rumination,
reminiscence, mood and psychosocial development. This research was done by Brinkers in 2013
on 150 older adults. The results suggested that rumination was related to elevated depressed mood.
Rumination also counted for follow-up on depressed mood. The association between rumination
and reminiscing specifically predicted upcoming depressed mood after taking the baseline mood

and main effects into control.

Mental health concerns which elderly people are facing needs to be addressed. This research was
done with geriatric population to check their rumination level and how it affects their wellbeing.
Sleep quality and wellbeing are not studied together and not specially with geriatric population
which makes this study unique. This study has identified the relationship between rumination and

wellbeing.
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METHODOLOGY
3.1 Hypotheses
3.1.1. Null hypothesis

NHL1 - There is no significant difference in the level of Wellbeing among Geriatric Population

scoring high in Rumination compared to Geriatric Population scoring low in Rumination.
3.1.2. Alternate hypothesis

AHL1 — There is a significant difference in the level of Wellbeing among Geriatric Population

scoring high in Rumination compared to Geriatric Population scoring low in Rumination.

3.2 Variables
Independent Variable
IVV1 Rumination
Dependent Variable

DV1 Wellbeing

3.3  Operational Definition of Variables
Rumination

Rumination (Nolen-Hoeksema et al. (2004) is considered as a mode of responding to distress, one
that necessitates repetitive and passive focusing on the distress along with its probable causes and
consequences. The Rumination Response scale was used and developed by Susan Nolen-
Hoeksema, Ph.D. The median split obtained was 38. The scores below 35 were considered as low

and scores above 41 were considered as high in the study for data analysis.

Wellbeing

The World Health Organization ("world health report: 2001: Mental health: new understanding,

new hope," n.d.) defined positive mental health as “a state of wellbeing in which the individual
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realizes his or her own abilities, can cope with the normal stresses of life, can work productively
and fruitfully, and is able to make a contribution to his or her community”. WHO-5 wellbeing
index was used to collect data for wellbeing. O score on this indicated worst imaginable wellbeing
and 100 indicated best imaginable wellbeing.

Research Design
It was a quasi-experimental research design to study cause-and-effect relationship. In this study
rumination was an independent variable and wellbeing was dependent variables. How rumination

can have an effect on the wellbeing of an individual was studied in this research.

Sampling Technique

Purposive sampling was used. It involves deliberate selection of sample units that conform to the
same predetermined criteria. This research had few specific criteria like age range, elderly
participants residing in old age homes, having English proficiency therefore purposive sampling

was used.

3.4 Participants

The target population was geriatric population residing in an old-age home having ages between
75 to 90 years. There were around 103 elderly people who were asked. This data was collected

from those who reside in an old-age home with the help of physical forms in Mumbai, Maharashtra.

3.5 Tools

3.5.1 Consent form
Each participant was given a consent form before beginning with the data collection. They were
asked to give their consent before going ahead with the study. This form contained title, aim and

ethical consideration of the study.

3.5.2 Demographic sheet
This demographic sheet asked for their initials of their name, gender, age, date of birth, occupation,
employment status, year of retirement, marital status, number of children, languages known,

details of the old age home, year of entry and lastly medical or psychological conditions if any
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3.5.3 Rumination

RRS was a self-report measure of rumination. The responses were rated from almost never -1 to
almost always - 4. To obtain scores on this scale, simply sum the scores on the 22 items. The
coefficient alpha is 0.90 and test-retest correlation was found 0.67 (Treynor et al., 2003).

3.5.4 Wellbeing

The 5-item World Health Organization Well-being Index (WHO-5) was a general and short global
rating scale which measured response’s subjective wellbeing. The participants were instructed to
rate according to what they felt closest they had been feeling in the past 2 weeks. The scores ranged
from 0 to 25 and then they were multiplied by 4 to get a result. O represents the worst imaginable

wellbeing and 100 represents the best imaginable wellbeing (Topp et al., 2015).

3.6 Procedure

Participants between the ages 75-90 years were selected on the basis of criteria who do not have
any severe medical or psychological condition and who resided in old-age homes in the area of
Mumbai, Maharashtra. The data was collected from 103 participants. They were informed about
research purposes and the confidentiality will be maintained. Permission was taken from old-age
homes. Consent forms were signed and demographic details were collected. Physical forms were
given to tick their answer via pencil. Microsoft Excel was used to analyze the data.

3.7 Data analysis

The results were guantitatively analyzed. The analysis was done using Inferential Statistics with
the help of t test. This method helped to check hypothesis and see significant differences and

compare the average value.
RESULTS

The study was done to understand the ‘Effect of Rumination on Wellbeing among Geriatric
Population.’ It is a quantitative research design with 103 participants. The data of the participants
was analyzed using the t test. This analysis was done to examine whether Rumination can be the

cause which can have an effect on Wellbeing of the participants.
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Table 1: Descriptive analysis of Rumination and Wellbeing among Geriatric Population

Mean Standard N
Deviation
Rumination 43.33 18.21 103
Wellbeing 15.66 5.67 103

Table 1 represents the descriptive statistics i.e., the mean and standard deviation scores of the
Rumination and Wellbeing. The number of participants in the study are 103. The mean and
standard deviation obtained for Rumination are 43.33 and 18.21. The scores obtained for

Wellbeing are 15.66 and 5.67 for mean and standard deviation respectively.

Table 2: Inferential statistics of the mean differences between the scores of Rumination on

Wellbeing.
Rumination N Mean SD t value Level of
significance
High 52 11.11 3.26 2.62 0.01
Low 51 20.29 3.38

Table 3 represents the inferential statistics i.e., the mean, SD and t value of Wellbeing on
Rumination. The t test was done to test the hypothesis to see the significant differences between
the two means. Effect of high Rumination on Wellbeing was calculated and the mean was obtained
of 11.11 scores and standard deviation of 3.26 scores. Effect of low Rumination on Wellbeing was
calculated and the scores obtained for mean are 20.29 and scores for standard deviation are 3.38.
The data was calculated with the help of t test and as there was no direction given to the hypothesis
two tailed test was taken into consideration to analyze the data. The t value was obtained of 2.62
significant at 0.01 level. Figure 2 is the graphical representation of the mean scores obtained for
Rumination on Wellbeing. The x-axis represents the level of Rumination i.e., high Rumination and
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low Rumination. The y-axis represents the mean scores obtained for Wellbeing. There are two bars
in the graph where one represents the mean scores for high Rumination whose bar is higher and
the other bar presents low Rumination having a smaller bar in the graph. Results were in line with
the hypothesis showing high Rumination depicted the worst possible quality of life and low

Rumination indicating best possible quality of life.

DISCUSSION

It was hypothesized that, “There is no significant difference in the level of Wellbeing among
Geriatric Population scoring high in Rumination compared to Geriatric Population scoring low in
Rumination”. The hypothesis was tested by comparing the means of the high Rumination and low
Rumination on Wellbeing. This null hypothesis was rejected as data was found to be significant at
0.02 level [t (101) = 2.62, p<0.01]. Similar results were found in research on Authenticity and
rumination- mediate the relationship between loneliness and well-being by Borawski in 2019. The
results showed loneliness and wellbeing revealed mechanisms explaining this relationship which
were of different character in the domain of wellbeing. Authenticity and rumination play a role of
mediator in relation to loneliness and meaning, and loneliness and pleasure simultaneously. Both
these mediators combined have indirect effects on loneliness and overall wellbeing. The results

obtained can be supported by this study.

There are very limited studies who understand the effect of rumination on wellbeing and especially
on older adults. The common factors contributing to low levels of wellbeing can reinforce the
perception of loss of control, pain, discomfort, decline in physiological functioning, negative

affect, decreased quality of life and negative life events.

With the help of data some ancillary observations were also found. The sample population consists
of 35 males and 68 females (103 participants). The mean age of the participants was 79.06 years.
In figure 3 it can be observed that in terms of participant’s marital status, the mean obtained for
divorced participants was 4.85%, for married participants was 8.73%, mean for unmarried
participants was 19.41% and mean for widow/widower participants was 62.13%. It was observed
from the data that females had higher scores on Rumination than male. The data is not appropriate

to make the comparison. Another observation was that males were unmarried and had low scores
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on Rumination. The females which were working before and are now retired had higher scores on

Rumination and worst possible quality of life i.e., Wellbeing.

While taking the data, many of the older adults expressed that they were not allowed to go out due
to COVID, go for a walk, go to garden or meet their friends outside which was usually their part

of the routine. This can also contribute to the results obtained for low levels of wellbeing.

The ratio of high Rumination was seen in those old age homes where a lively environment was not
created, any interactive sessions and workshops were not conducted for them and not enough
initiative was taken to have a conversation with them. Constantly staying in a non-supportive and
sad environment can make a person feel lonely and feel depressed. This can lead to depression
which is one of the symptoms of Rumination. Such minute details were understood with the help

of demographic details and talking to them in person.

LIMITATIONS

The age group could have been more elaborated by taking other age groups into consideration.
The scales used were subjective hence, susceptible to social desirability, mood and self-report bias.
English proficiency and geographical area were the limitations. This may reduce generalizability
of the research. High socio-economic sectors were not considered in the study. Elderly people who
are staying with their family, partner or alone were also not considered.

IMPLICATIONS

In the future, more research needs to be done to understand the validity and generalizability of
these results as only 103 participants were taken into consideration for this research. The scale for

Wellbeing was a shorter version and had only 5 test items.

The results were found only on the basis of Rumination however there might be other factors
leading to it or solely Rumination might not predict a person’s Wellbeing. Seminars and interactive
sessions can be conducted to help them. One of the important factors which was observed was
there were no counselor or psychologist on field in the old age homes to have sessions with the
members. Their need to express their concerns to others can be conveyed to old age homes through

creati Ng awareness.
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CONCLUSION

The purpose of the study was to understand the Effect of Rumination on Wellbeing among
Geriatric Population. The effect of Rumination on Wellbeing was understood using independent
sample t-tests. The hypothesis was significant which meant that the high or low levels of
Rumination will have an effect on Wellbeing of the Geriatric population. This research will help
create awareness in the society towards old age homes and Geriatric population residing in it and

steps need to be taken to take care of their mental health.
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APPENDICES

Appendix A — Graphical Representation

Figure 1: Mean scores obtained for Rumination on Wellbeing.
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ABSTRACT

Remedial teachers are one of the most demanding and yet rewarding paths in academics. Despite
their high stress levels, remedial teachers show a desire to help kids, leading them to be wonderful
people; it is hard to determine whether or not they are satisfied with what they are doing. While
these factors were considered, it was important to evaluate the variables who could act as
additional factors. The present study aims to understand the effect of Locus of Control on Job
Satisfaction and Burnout among Remedial Teachers. The study was conducted on 108 remedial
teachers aged 23-50 in India who had a minimum of two years of experience teaching. The study
will be carried out using Teachers Locus of Control, Job Satisfaction Scale (JSS) and Teacher's
Burnout Scale (TBS). As a statistical measure, t-test was used to analyse the obtained data and to
verify the hypothesis of the study statistical analysis was used descriptive statistics. The obtained
t values were 7.44 and 3.01 respectively at 0.01 level between Locus of Control in both Job
Satisfaction and Job Burnout. It was found that participants with Internal Locus of Control
had higher levels of Job Satisfaction and lower levels of Job Burnout as compared to
the participants with External Locus of Control where they had lower levels of Job

Satisfaction and higher levels of Job Burnout.

KEYWORDS: Locus of Control, Job Satisfaction & Burnout, Remedial Teachers

INTRODUCTION
Remedial teachers play an important role. It has been seen that is often their pleasure to function
one-on-one with students or in small groups, but they have a lot to do. In spite of the fact that

Remedial teachers’ goals helped students retain their literacy and build essential skills, not all
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students were open to their assistance, which made their job even more difficult (Contributor,
2020).

According to Zhou et al., (2007) because of depersonalization, educators felt disempowered and
less accomplished. They were also less satisfied with themselves. Besides negatively affecting
teachers' own physical and mental health, burnout has led to conflict with colleagues and school
administrators, lowered the quality of instruction, and worse still, negatively impacted the health
and well-being of students. A high incidence of burnout in teachers has been associated with
mental impairment. In research done by Day (2002) it was seen that teachers faced many
challenges. In addition to raising student achievement standards, there have been calls to improve
the quality of teachers in the classrooms. In order to maintain a high level of knowledge and
understanding of curriculum content, teachers have been encouraged to get regular in-service
training to help them develop their classroom organization, teaching, and assessment strategies, as
well as their leadership skills. Despite this, most teachers work most of the time in isolation from
their colleagues. Remedial teachers have been mostly motivated by their altruistic behaviour,
commitment towards goal achievement, and make others feel good without expecting their
personal gain. Distance education had become an entirely new scenario during the Covid-19
pandemic for institutions, educators, administrators, parents, and even students. The closing of
schools, the lack of equipment to participate in courses, and the frustration of being unable to
access online materials from home have made a psychological impact on students and teachers
(Apriyanti, 2020, as cited in OZUDOGRU, 2021).

There was evidence shown (Kiral, 2012; Rotter, 1954, 1966; Yesilyaprak, 1988, etc.) that highly
motivated and highly successful individuals have a high internal locus of control. Although some
people prioritized other forms of control over internal control in their lives, others prioritized other
types of control over internal control. Individuals' personal and professional lives were also
affected by this. For example, teachers must be able to identify the causes and results of events,
act and make decisions freely under the locus of control (Kiral, 2019). The present study was
aimed at comprehending and delving into how Locus of Control influences Job Satisfaction and
Burnout among remedial teachers. Also to comprehend participants' perceptions of their beliefs
reflected in that situation that cannot be controlled among remedial students, which in turn may

have led to stressful situations over time, and whether they were satisfied with their job.
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1.1 Research Problem
1. Does Locus of Control have an effect on Job Satisfaction among remedial teachers?

2. Does Locus of Control have an effect on Job Burnout among remedial teachers?

1.2 Aim and Objectives

Aim- To study the effect of Locus of Control on Job Satisfaction and Burnout among remedial

teachers.
Objectives
1. To study the effect of Locus of Control on Job Satisfaction.

2. To study the effect of Locus of Control on Burnout.

REVIEW OF LITERATURE

There can be some gaps identified, which the study aimed to fill, in a literature review since

it provides an understanding of the variables under study.

Anderson, B. L. et al. (2022) examined whether optimistic thinking and/or a sense of
internal control can reduce the risk of burnout in athletic training students. The Commission
on Accrediting Athletic Training Education accredited 48 professional master's programs in
athletic training. Tools that were used: Copenhagen Burnout Inventory questions, the
Life Orientation Test-Revised, and Rotter Internal/External Locus of Control Scale. The
association of personal burnout, work-related burnout, and client-related burnout with optimism
and locus of control was examined with the help of three multiple regression analyses. A Pearson
correlation was conducted on the significant findings. A significant relationship was found
between positive thinking and personal burnout (t = -3.30, P = .002), as well as between positive
thinking and work-related burnout. (t = —2.48, P = .02). Burnout related variables did not show a
significant relationship with locus of control (P > .05). Mahajan & Kaur (2012) conducted a study
on 150 teachers of Amritsar city in Punjab, India. A study was conducted to discover how the
locus of control of teachers affects their job satisfaction. Both the locus of control scale and job
satisfaction scale were used in the study. According to this study, there is a strong correlation
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between locus of control and job satisfaction for college teachers. The locus of control of male
faculty members who are highly satisfied with their jobs is better than that of female college
faculty members. Mohammadi, et al. (2017) investigated the impact of work locus of control, job
stress on job satisfaction in a study of 160 members of Tehran emergency first responders. Pearson
correlation and regression analyses were used to analyze the data. According to the results of this
study, job stress negatively impacts job satisfaction. Furthermore, results indicated that job
satisfaction and internal and external locus of control were significantly correlated positive and
negative respectively. Researchers have demonstrated that increasing internal locus of control

controls the buffering effect of job demand among nurses, thus improving job satisfaction.
METHOD
3.1 Hypothesis:

AHZ1: There will be a significant difference in the level of job Satisfaction in relation to Locus of

Control among Remedial Teachers.

AHZ2: There will be a significant difference in the level of Burnout in relation to Locus of Control

among Remedial Teachers.

3.2 Participants

A sample of 108 remedial teachers all over India with at least two years of experience was analysed

for the study.

3.2.2 Sampling Technique:

There was a combination of purposive sampling and snowball sampling for this study.
3.3 Variables

Independent Variable: 1. Locus of Control

Dependent Variable: 1. Job Satisfaction 2. Job Burnout

3.3.1 Operational Definition

A. Independent Variable
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Locus of control was operationally defined by the scores on Teacher's locus of control scale
(TLOCS). There are two various types of locus of control: internal locus of control and external

locus of control

B. Dependent Variable
e Job Satisfaction (JS)

Paul E. Spector 1985 developed the Job Satisfaction Survey (JSS). It classifies into 3 categories
that helps to measure between satisfaction, ambivalent and dissatisfaction.

e Job Burnout.

The teacher burnout scale (TBS) was developed by Richmond et al in 2001 and was used in the
study to measure the three key dimensions of this response overwhelming exhaustion, feelings of

cynicism and detachment from the job, and a sense of ineffectiveness and lack of accomplishment.

C. Control Variables:

Inclusion criteria
1. Participant should be a remedial educator.
2. Remedial Teachers should have a B.Ed. in Special Education.

3. Remedial Teachers from school, colleges, organizations or private institutes. 4. Remedial

Teachers should have a minimum 2 years of experience.
5. Remedial Teachers should be practicing Remedial Teaching in India.

6. Remedial Teachers with minimal English proficiency

3.4 Instruments
3.4.1 Teacher's locus of control scale (TLOCS)-

Madhu Gupta and Indu Nain developed TLOCS in 2016. The scale consists of 25 items. The
coefficient of correlation through the test-retest method was .742 at 0.01 level of significance. The
construct validity of the scale was calculated by using correlation coefficient of different subscales

scores with the total teacher's locus of control scale scores.
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3.4.2 Job Satisfaction Survey (JS)-

Paul E. Spector 1985 developed the Job Satisfaction Survey which consists of 36 items. This well-
established instrument has been repeatedly investigated for reliability and validity. Overall, an

average of 0.70 for internal consistency was obtained.

3.4.3 Teacher's Burnout Scale

Teacher's burnout scale- the scale was developed by Richmond et al in 2001. The Revised Teacher
Burnout Scale contained 20 items to measure burnout. The scale has good internal consistency of
.85 and also good face validity.

3.5 Research Design:

Quantitative research methods were used to conduct a quasi-experimental study with 1
independent variable i.e. locus of control having 2 levels. It also had 2 dependent variables i.e. Job

Satisfaction and Burnout.
3.6 Procedure

The forms were sent to multiple Remedial Teachers in schools, colleges, and institutions across

India. Prior consent was taken from each participant and was assured to be kept confidential.

3.7 Ethical Considerations

The aims and objectives of the study were clearly explained to the participants. The data collected
was kept confidential. The participant's participation was completely voluntary. Any form of
deception was not used in the study.

3.8 Data Analysis

To study the effect of Locus of Control on Job Satisfaction and Burnout among remedial teachers

two t-test were calculated.
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RESULTS

Table 1: The Descriptive Statistics for Locus of Control, Job Satisfaction and Teachers’ Burnout
among Remedial Teachers.

N Mean SD
Locus of Control 56 84.28 2.71
Job Satisfaction 51 129.0 2.60
Job Burnout 107 43.64 1.58

Table 1 depicts the descriptive statistics of the data obtained from all the 107 participants. The
mean and standard deviation for Locus of Control was 84.28 and 2.71 respectively. Further, among
dependent variables, the mean and standard deviation for Job Satisfaction was 129 and 2.60
respectively whereas, the mean and standard deviation for Job Burnout was 43.64 and 1.58

respectively.

Table 2 Inferential Statistic of the mean differences between scores Job Satisfaction and Locus of

Control
Locus of control N Mean SD t value Level of Significance
Internal 56  144.05 18.61 7.44 0.01
External 51 112.49 25.03

Table 2 depicts inferential statistic of the mean differences in Job Satisfaction between the scores
value of individuals with Internal Locus of Control and those with External Locus of Control was
found to be 7.44 which was significant at 0.01 level [t (107) = 7.44, p<0.01].

Table 3: Inferential Statistic of the mean differences in between scores in Teachers’ Burnout and

Locus of Control

Locus of Control N Mean SD t value Level of Significance
Internal 56  39.23 14.54 3.01 0.01
External 51 48.49 17.17
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Table 3 depicts inferential statistic of the mean differences in Job Burnout between the scores of
individuals with Internal Locus of Control and those with low External Locus of Control was
found to be 3.01 which was significant at 0.01 level [t (107) = 3.01, p<0.01].

DISCUSSION

It was hypothesized that “There is a significant difference in the level of Job Satisfaction in relation
to Locus of Control.” The obtained t value for Job Satisfaction was 7.44 and it was seen that the
hypothesis was supported. This finding is consistent with past research in the field, where it has
been found that Job Satisfaction had a significant relationship with Locus of Control (Akkaya &
Akyol, 2016). Their study revealed the teachers who have external locus of control do not feel
satisfied because they attribute the responsibilities of their events to other powers, other
more powerful individuals, or other factors like luck and faith (Kiral, 2012, as cited in Akkaya
& Akyol, 2016) However, the result of this study was further reported that teachers with

the internal job satisfaction was high whereas the external job satisfaction was low.

It could have also been possible that remedial teachers who have had a sense of control over their
internal Locus of Control were more likely to be confident and felt in control of their destiny. This
may have resulted in positive job satisfaction. Additionally, they might have recognized that the
results obtained have a direct connection to the energy used to obtain those quality of results. And
those with an external Locus of Control may have viewed the desired result of the work as a
coincidence beyond their control. Perhaps they may have had difficulty believing their work or

effort could make a significant difference.

It was hypothesized that “There is a significant difference in the level of Burnout in relation to
Locus of Control.” The obtained t value for Burnout was 3.01 and it was seen that the hypothesis
was supported. This finding is consistent with past research in the field, where it has been found
that Job Burnout had a significant relationship with Locus of Control (Bitsadze et al. 2016). A
study was conducted to examine a teacher's locus of control that had contributed to their level
of burnout. Teachers who had an internal locus of control were less likely to suffer
from professional burnout, according to the study. A significant correlation was shown

between locus of control orientation and teacher burnout.
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The Covid-19 pandemic had changed the way work was done. While becoming an online teacher
was a novel experience for all teachers, it also highlighted the fact that most remedial teachers
may have lacked the technical knowledge that they would have acquiredin a traditional
educational setting. It can be possible to have contributed to a low degree of satisfaction with the
job and a high degree of burnout caused by the job.

A study determined to examine the relationship between burnout, locus of control, job satisfaction,
and advancing age. It was conducted on the Romanian high school teachers, similar to the
population of the present study, who reported that burnout significantly correlated with externality
and dissatisfaction; internal employees were generally more satisfied at work. Also, no link was

found between burnout and age (Pavalache-Ilie et al., 2016).

Remedial teachers who have had an internal Locus of Control felt that they were able to control
their environment and effected change in their lives as well as in others. Some remedial teachers
with External Locus of Control might have perceived past reinforcement strategies as being out of
their control or felt that they have fewer coping strategies. They might have appeared more prone
to burnout when they felt things were out of their hands especially during Covid-19. Remedial
teachers who were suffering from burnout may be helped through counseling or mentoring to
change their attitude about their ability to change their environment. The burnout rate of remedial
teachers may have been affected when students may have shown less respect, when the
administration may have provided inadequate support, and if they had been working in isolation
due to pandemics. There can be possibly that they felt emotional exhaustion or perhaps they felt
less successful than they had expected. On the whole it can be seen that the variables Locus of
Control reflected and coincided well with Job Satisfaction and Burnout and were significantly

prevalent in the study population.

Ancillary observations were done to identify and understand the age, gender, years of experiences,
working status, mode of teaching. The sample population consisted of 19 males, 41 females and
48 did not wish to disclose (107 participants). The mean age of the participants was 33.55 years.
41.7% fell in the age group of 23 to 30 years, 44.4% fell in the age group of 31 to 40 years and
13.9% fell in the age group of 41 to 50 years. This shows that quite a small proportion of the
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sample population was from the older group. In terms of working status of teaching by the
remedial teachers, it was observed that 9.3% worked in the Part Time (N=10) and 90.7% worked
in the Full Time (N=97). This shows that quite a big proportion of the sample population worked
Full Time. In terms of years of experience of teaching by the remedial teachers, it was observed
that 72% had 2 to 12 years of experience (N=77) and 28% had 13 to 25 years of experience (N=30).
This shows that a very few proportion of the sample population had experienced more than 12
years. In terms of mode of teaching by the remedial teachers, it was observed that 17.8% fell in
the Hybrid mode (N=19), 71% fell in the Offline mode (N=76) and 11.2% fell in the Online mode
(N=12). This shows that quite a big proportion of the sample population operated in the
Offline mode.

LIMITATIONS

There are a few limitations. Only remedial teachers are studied among teacher professions in the
study. The sample size was relatively small and generalization was limited. It would be interesting
to further investigate the impact of gender and socioeconomic status on trends, especially since
these variables were not controlled for in this study. Because the data was obtained through Google
forms, which are self-reporting, rather than in person interviews, the richness of the content that
could be gathered in person was not accounted for. Using self-reported measures in the study raised
the possibility of social desirability coming into picture and of respondents exaggerating their good
or bad symptoms to conceal the true nature of their dysfunction.

IMPLICATIONS

The findings of the study brought the awareness that can also be extended into the realms of
psychotherapy as the job exhaustion impressions of lack of positive interpersonal relationships,
presence of high self-doubt, emotional outbursts, and other apparently irrational behaviors. Also,
they are dissatisfied with their jobs by liking or disliking. It usually occurs due to low

wages, recognition, achievements and supervision.

Research that can be generated in the future from the three variables could be replicated across

other states in India. A larger number of studies have highlighted academic burnout, more
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empirical data could be generated from several fields, for example architecture, psychology,
engineering etc. The current study conducted was quasi-experimental in nature; perhaps a

correlational analysis could be interesting to venture into.
CONCLUSION

The primary purpose of this study was to determine the Effect of Locus of Control on Job
Satisfaction and Burnout among Remedial Teachers. The effect of Locus of Control on Job
Satisfaction and Burnout was understood using two independent sample t-tests. The first
hypothesis was significant at 0.01 level which meant that Locus of Control will have an effect on
the Job Satisfaction among Remedial Teachers. The second hypothesis was significant at 0.01
level which meant that Locus of Control will have an effect on the Job Burnout among Remedial
Teachers. Remedial Teachers who believed in Internal Locus of Control reported higher levels Job
Satisfaction & lower level of Burnout whereas, Remedial Teachers who believed in

External Locus of Control reported lower levels Job Satisfaction & higher level of Burnout.
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Figure 1: Graphical representation of the mean scores obtained for Job Satisfaction among

Remedial Teachers.
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Figure 2: Graphical representation of the mean scores obtained for Teacher’s Burnout

among Remedial Teachers.
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Upskilling Courses

Semester | Credit Course Offering Dept.
1 | Universal Human Values 2 SEC Sociology
Part |
2 | Video Editing & Sound 2 DSE/SEC BAMM
Recording
3 | Banking and Financial 2 DSE/SEC BCom-AFI
Services Part |
Semester 11
1 | Translation Course 2 SEC Hindi
2 | Theatre and Stage Craft o DSE/SEC BAMM
3 | Personality Development 2 SEC BMS
4 | Banking and Financial 2 DSE/SEC BCom-AFI
Services Part II
5 | Universal Human Values 2 SEC Sociology
Part 11
Semester 111
1 | Women and Law Part I 2 GE Commerce
2 | Advance Excel Part | 2 SEC PG Commerce
3 | Digital Marketing 2 SEC PG Commerce
4 | Graphic Designing Part | 2 DSE/SEC BAMM
Semester IV
1 | Women and Law Part I1 2 GE Commerce
2 | Advance Excel Part IT 2 SEC PG Commerce
3 | Essentials of Life 2 SEC PG Commerce
Management and BMS
4 | Graphic Designing Part 11 2 DSE/SEC BAMM
Semester V
1 | Elderly Care 2 DSE/SEC Sociology
2 | Vedic Maths | 2 SEC In Progress
3 | Financial Literacy Part | 2 DSE/SEC Economics
4 | Certified Expert in Stock 2 DSE/SEC In Progress
Market
5 | Foreign Language 2 SEC In Progress
6 | Advanced Tally with GST 2 SEC PG Commerce
Part I
Semester VI
1 | Vedic Maths I1 2 SEC In Progress
2 | Financial Literacy Part II 2 DSE/SEC Economics
3 | Certified Expert in Stock 2 DSE/SEC In Progress
Market
4 | Foreign Language 2 SEC In Progress
5 | Advanced Tally with GST 2 SEC PG Commerce
Part I1

SEC — Skill Enhancement Course
DSE — Discipline Specific Elective

GE - Generic Elective
2 Credit denotes 30 hours







